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AEVWUDFW

The SXUSRVe Rf WhiV VWXd\ ZaV WR e[amine Whe Za\V WhaW cRnflicW UeVRlXWiRn VkillV can be

fRVWeUed in Whe deYelRSmenW Rf \RXng childUen WhURXgh an acWiRn UeVeaUch SURjecW. TR enacW WhiV

SURjecW Ze inYiWed YMCA \RXWh membeUV, aged 8 WR 12, WR SaUWiciSaWe in a Vi[-Zeek cRnflicW

UeVRlXWiRn cXUUicXlXm. We cRllecWed field nRWeV Rn Whe \RXWh membeUV' SURgUeVViRn WhURXgh Whe

SURgUam aV Zell aV giYing Whem a SUe and SRVW-VXUYe\. AV a UeVXlW, membeUV VhRZed VRme

imSURYemenWV in XndeUVWanding cRnflicW and cRnflicW VW\leV, bXW XlWimaWel\, Whe SURgUam did nRW

meeW RXU e[SecWaWiRnV. TheVe findingV VXggeVW WhaW Whe imSlemenWaWiRn Rf cRnflicW UeVRlXWiRn

SURgUamV VhRXld be caUefXll\ cRnVideUed in afWeU VchRRl VeWWingV.
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AFNQRZOHGJHPHQWV

FiUVWl\, I ZRXld like WR Whank Emel\ Ojeda, fRU all \RXU ZRUk cRllabRUaWing ZiWh Edd\ and

I WhURXgh Whe dXUaWiRn Rf RXU SURjecW aV Zell aV leWWing XV hRVW Whe SURjecW aW Whe YMCA. Thank

m\ SUa[iV SURfeVVRU and adYiVRU, EUic DeMeXlenaeUe, fRU \RXU gXidance, XndeUVWanding, and

SaWience WhURXgh WheVe laVW WhUee VemeVWeUV. Thank \RX WR CaUmen OcRn fRU \RXU feedback and

inVighW in deYelRSing m\ leaUning. Thank \RX WR Whe kidV ZhR ZeUe in Whe SURgUam, \RX¶Ye

WaXghW me VR mXch mRUe Whan \RX knRZ. And Whank \RX WR Edd\ Pagin, m\ SaUWneU and fUiend, I

cRXldn¶W haYe accRmSliVhed WhiV ZiWhRXW \RX.
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I YRlXnWeeUed Rn MRnda\V fURm 2:00 WR 6:00 PM aW Whe BR\V and GiUlV ClXb (BGC)

aVViVWing in Whe RSen g\m and VWUXcWXUed aWhleWic SeUiRd. DXUing Rne Wime, I nRWiced a gURXS Rf

fRXU kidV Sla\ing WZR YV WZR baVkeWball. FURm Whe VWaUW, Whe game ZaV chiSS\. The fRXU kidV ZeUe

Sla\ing cRmSeWiWiYel\, bXW WheUe ZaV a leYel Rf angeU beWZeen Whe kidV Rn each Weam. AV Whe game

SURgUeVVed, Whe angeU gUeZ and VWaUWed WR becRme mRUe Sh\Vical Whan jXVW haUd baVkeWball Sla\. I

WUied WR addUeVV Whe URXgh Sla\ing becaXVe I cRXld Well iW ZaV eVcalaWing. The kidV keSW geWWing

mRUe and mRUe Sh\Vical XnWil Whe\ ZeUe blaWanWl\ SXVhing each RWheU. AfWeU anRWheU Wime Rf mRUe

aVVeUWiYe de-eVcalaWiRn fURm me, Whe\ VWaUWed Sla\ing again. BXW VRRn afWeU, Whe SXVhing VWaUWed

and iW ZaV cleaU WR me WhaW iW ZaV gRing WR WXUn inWR a fighW. I VWRSSed Whe game and SXlled Whem

all aVide WR diVcXVV ZhaW ZaV haSSening. AW fiUVW, WheUe ZaV a lRW Rf VhRXWing and geWWing in each

RWheU¶V faceV. Once I VeSaUaWed Whe SaUWieV, I aVked abRXW Zh\ Whe\ ZeUe fighWing ZiWh each RWheU.

The cRnflicW began becaXVe Rf accidenWal URXgh cRnWacW. I WUied WR e[Slain WhaW Whe cRnflicW

beWZeen Whem VhRXld nRW lead WR Whem geWWing Sh\Vical becaXVe aW Whe end Rf Whe da\, iW¶V

baVkeWball. LXckil\, Whe gURXS Rf fRXU TXickl\ made XS ZiWh each RWheU. IW ZaV gUeaW WR Vee Whem

daSSing each RWheU XS, giYing Vmall hXgV and eYen aSRlRgi]ing Rn WheiU RZn.

If XnmiWigaWed, WhiV cRnflicW cRXld haYe eaVil\ WXUned inWR a Sh\Vical alWeUcaWiRn, Zhich

ZRXld benefiW nR Rne. ThiV led me WR Whink abRXW hRZ cRnflicWV RccXUUed beWZeen SeRSle. WaV

WheUe a healWhieU Za\ WR addUeVV and ma\be SUeYenW Whe eVcalaWiRn Rf \RXWh cRnflicWV? FURm WhiV

e[SeUience, I Ueali]ed WhaW Whe \RXWh aW Whe BR\V & GiUlV ClXb cRXld XVe VRme fRUm Rf cRnflicW

UeVRlXWiRn SUacWice.
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IQWURGXFWLRQ

BefRUe UXnning CRde OUange, m\ e[SeUience ZaV miWigaWing cRnflicWV beWZeen Vmall

gURXSV Rf \RXWh RYeU diVagUeemenWV like Whe Rne deVcUibed abRYe. I¶Ye dRne WhiV aW VXmmeU

camSV, Rn WeamV I¶Ye cRached, and ZiWh VWXdenWV I¶Ye ZRUked ZiWh aV an edXcaWiRnal VXSSRUW

SeUVRn. HRZeYeU, I ZaV neYeU inYRlYed in faciliWaWing a SURgUam VSecificall\ URRWed in cRnflicW

UeVRlXWiRn. I UeVeaUched e[amSleV Rf diffeUenW cRnflicW UeVRlXWiRn acWiYiWieV and came XS ZiWh

VRme, bXW I did nRW Ueall\ knRZ Zhich WR chRRVe RU hRZ WR deVign and faciliWaWe VXch a SURgUam. I

ZaV VWUXggling ZiWh hRZ and ZhaW WR imSlemenW aW BGC. LXckil\, I ZaV in a Zeekl\ meeWing

gURXS ZiWh a claVVmaWe Rf mine, Edd\ Pagan. Each Zeek Ze diVcXVVed hRZ RXU SURjecWV ZeUe

gRing. Edd\¶V RUiginal SUa[iV idea ZaV WR fRUm a VSace ZheUe nRn-cXVWRdial faWheUV cRXld haYe a

dialRgXe abRXW Whe VWUXggleV Whe\ ZeUe facing. AfWeU cRnWinXRXVl\ meeWing, Edd\ and I decided WR

jRin RXU SURjecWV WRgeWheU. While Edd\ and I¶V RUiginal ideaV ZeUe bRWh URRWed in VRme fRUm Rf

cRnflicW, Ze ZeUe VWUXggling WR Siece all Whe SaUWV Rf RXU indiYidXal SURjecWV WRgeWheU. JRining ZaV

WUXl\ Whe beVW fRU bRWh Rf XV becaXVe Edd\ haV alUead\ had e[SeUience ZiWh cRnflicW UeVRlXWiRn and

I had \RXWh ZRUk e[SeUience and a ViWe WhaW cRXld benefiW fURm a cRnflicW UeVRlXWiRn SURgUam.

In Whe VecRnd VemeVWeU Rf RXU SUa[iV VeTXence, Ze fRXnd WhaW RXU VchedXle did nRW

cRincide ZiWh Whe BR\V & GiUlV ClXb. BRWh Edd\ and I VWaUWed neZ jRbV halfZa\ WhURXgh Whe

VemeVWeU, VR iW made VenVe fRU XV WR gR in a diffeUenW diUecWiRn. I VWaUWed ZRUking aW Whe YMCA Rf

CenWUal MaVVachXVeWWV, AfWeUVchRRl PURgUam. The YMCA iV a VimilaU SURgUam WR Whe BR\V &

GiUlV ClXb. ChildUen fURm all RYeU WRUceVWeU cRme fRU afWeUVchRRl SURgUamming Rn VchRRl da\V.

When I VWaUWed WR ZRUk WheUe, I nRWiced YeU\ VimilaU eYenWV WhaW I nRWiced aW Whe BR\V & GiUlV

ClXb. Dail\, cRnflicWV ZeUe RccXUUing beWZeen membeUV. TheVe cRnflicWV Uanged fURm aUgXmenWV

beWZeen fUiendV. fighWing RYeU eTXiSmenW, and diVagUeemenWV ZiWh VWaff. In geneUal, WheVe
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cRnflicWV ZeUe XnmiWigaWed b\ Whe membeUV WhemVelYeV, VimilaU WR Whe BR\V & GiUlV ClXb. The

cRnflicWV XVXall\ led WR membeUV becRming YeU\ angU\ RU Sh\Vicall\ fighWing. BRWh Whe diUecWRU,

Emel\ Ojeda, and I agUeed WhaW cRnflicW UeVRlXWiRn SUacWice ZaV needed aW Whe YMCA. The

YMCA alVR SURYided a beWWeU RSSRUWXniW\ fRU me WR fRUm UelaWiRnVhiSV ZiWh Whe \RXWh, aV I

ZRUked fRXU da\V a Zeek fRU fiYe hRXUV aV a VWaff membeU in Whe SURgUam UaWheU Whan aV a

YRlXnWeeU. AW Whe BR\V & GiUlV ClXb, I cRXld neYeU cRmmiW WR WhaW amRXnW Rf Wime aV a YRlXnWeeU

Zhile alVR haYing a SRViWiRn aW Whe YMCA. FRU WhUee mRnWhV befRUe Whe VWaUW Rf Whe SURjecW, I ZaV

able WR ZRUk ZiWh a gURXS Rf WhiUd and fRXUWh gUadeUV aW Whe YMCA, beginning WR fRUm

UelaWiRnVhiSV and WUXVW ZiWh Whe SRWenWial SaUWiciSanWV Rf Whe YMCA.

OXU PHUVSHFWLYH RQ CRQIOLFW

OXU belief iV WhaW cRnflicW UeVRlXWiRn SURgUamV aUe beneficial fRU eYeU\bRd\. CRnflicW iV an

inheUenW SaUW Rf all hXman inWeUacWiRnV. LeaUning hRZ WR SUeYenW, naYigaWe and UeVRlYe iW iV an

imSRUWanW Vkill fRU eYeU\Rne. When SeRSle engage ZiWh hRZ Whe\ and WheiU SeeUV aSSURach

cRnflicW, Whe\ can fRUm a beWWeU XndeUVWanding Rf hRZ SeRSle inWeUacW. An incUeaVed

XndeUVWanding leadV WR beWWeU miWigaWiRn and UeVRlXWiRn Rf cRnflicWV becaXVe SeRSle haYe Whe

SUacWice Rf Waking a VWeS back WR e[amine Whe ViWXaWiRn cUiWicall\.

Edd\ and I belieYed WhaW VWaUWing cRnflicW UeVRlXWiRn SURgUamV eaUl\ in a child'V

deYelRSmenW iV imSRUWanW becaXVe \RXWh e[SeUience dail\ cRnflicWV aV Whe\ diVcRYeU WhemVelYeV.

FRUming VWURng cRnflicW UeVRlXWiRn VkillV eaUl\ in life Zill lead WR beWWeU mediaWed cRnflicWV. BeWWeU

mediaWed cRnflicWV leadV WR leVV YiRlence, SXniVhmenW, VWUeVV, and fRUming VWURngeU UelaWiRnVhiSV

ZiWh RWheU SeRSle. ThiV iV Rne Rf Whe UeaVRnV Zh\ Ze RffeUed RXU SURgUam WR childUen in Whe

YMCA afWeUVchRRl SURgUam aged 8 WR 11.
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CUHDWLQJ CRGH OUDQJH

FRU RXU SUa[iV SURjecW, Ze Uan an acWiYiW\-baVed SURgUam aW Whe YMCA CenWUal

MaVVachXVeWWV WhaW engaged \RXWh in cRnflicW UeVRlXWiRn and inWeUSeUVRnal Vkill deYelRSmenW. The

SURgUam ZaV called CRde OUange. We named Whe SURjecW CRde OUange becaXVe RUange iV

amRngVW Whe eighW cRlRUV Rf leadeUVhiS VW\leV in Whe cXUUicXlXm Ze XVed called VOICES. OUange

leadeUV knRZ ZhR WR aSSURach, hRZ WR aSSURach haUd ViWXaWiRnV, and knRZ hRZ WR bUing change.

The gRal Rf Whe acWiYiWieV ZaV WR allRZ Whe YMCA membeUV WR ZRUk WRgeWheU fRU a cRmmRn gRal,

UeflecW Rn hRZ Whe\ aSSURach cRnflicW, and cUeaWe VXSSRUWiYe UelaWiRnVhiSV ZiWh RWheU membeUV.

ThURXghRXW Whe dXUaWiRn Rf Whe SURgUam, membeUV aW Whe YMCA SaUWiciSaWed in acWiYiWieV

WhaW highlighW Whe fiYe Za\V indiYidXalV UeVSRnd WR cRnflicW SUeVenWed in Whe VOICES CXUUicXlXm.

PaUWiciSanWV ZeUe aVked Zhich cRnflicW VW\le Whe\ beVW idenWified ZiWh. CRnYeUVaWiRnV inclXded

TXeVWiRnV in Vmall gURXSV WhaW e[SlRUe WheiU knRZledge Rf WheiU RZn VW\le Rf handling cRnflicW.

TheVe TXeVWiRnV highlighW indiYidXal aV Zell aV gURXS d\namicV in handling cRnflicW. The liVW Rf

WheVe TXeVWiRnV aUe inclXded in Whe meWhRdV VecWiRn.

TR helS XV make VenVe Rf RXU SUa[iV SURjecW, Ze e[SlRUed Whe fRllRZing UeVeaUch

TXeVWiRnV fRU XndeUVWanding \RXWh cRnflicW. OXU TXeVWiRnV ZeUe

1. HRZ effecWiYe aUe cRnflicW UeVRlXWiRn SURgUamV in afWeU VchRRl SURgUam VeWWingV?

2. WhaW hXUdleV aUe WheUe fRU inWegUaWing a cRnflicW UeVRlXWiRn SURgUam in an

afWeUVchRRl VeWWing?

3. HRZ dR \RXWh deYelRS VWURng cRnflicW UeVRlXWiRn VkillV WhURXgh SURgUamV in

afWeUVchRRl VeWWingV?
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TheUe aUe VeYeUal Za\V WhaW Ze inYeVWigaWed RXU UeVeaUch TXeVWiRnV. TR VWaUW Whe SURgUam,

Ze XVed a SUe-VXUYe\ WhaW all SaUWiciSanWV WRRk. The SXUSRVe Rf Whe SUe-VXUYe\ ZaV WR Vee ZhaW

knRZledge Whe \RXWh alUead\ had Rn cRnflicW. DXUing Whe acWXal acWiYiW\ VeVViRnV, Ze caSWXUed

field nRWeV WR UecRXnW VignificanW WhingV WhaW haSSened dXUing each Rf Whe VeVViRnV. Field nRWeV

alVR VhRZed XV if ceUWain membeUV SURgUeVVed RU gUeZ in WheiU aZaUeneVV Rf cRnflicW RYeU Whe

dXUaWiRn Rf Whe SURgUam. A SRVW-VXUYe\ ZaV giYen RXW dXUing Whe laVW WZR VeVViRnV Rf CRde

OUange. The SXUSRVe Rf Whe SRVW-VXUYe\ ZaV WR Whe gURZWh Whe membeUV e[SeUienced fURm Whe

SURjecW.

RHYLHZ RI LLWHUDWXUH

When e[amining RWheU SURjecWV like CRde OUange, I dUeZ Rn VRme RXWVide UeVRXUceV WhaW

fRcXV Rn cRnflicW UeVRlXWiRn SURgUamV and UeVWRUaWiYe jXVWice SURgUamV. ReVWRUaWiYe jXVWice iV

anRWheU, YeU\ VimilaU meWhRd Rf cRmbaWing iVVXeV aURXnd YiRlence and haUm. ReVWRUaWiYe jXVWice

SURmRWeV healing and Seace in inWeUacWiRnV beWZeen SeRSle. TheVe UeVRXUceV aURXnd cRnflicW

UeVRlXWiRn and UeVWRUaWiYe jXVWice helSed me ViWXaWe m\ SURjecW in Whe field Rf VimilaU SURgUamV WR

RXUV. IW alVR helSed me make VenVe Rf Whe gaSV in Zhich m\ SURjecW can e[SlRUe fXUWheU.

SFKRRO BDVHG PURMHFWV

When e[amining cRnflicW UeVRlXWiRn SURgUamV ZiWh \RXWh, I begin ZiWh Whe

imSlemenWaWiRn Rf WheVe SURgUamV in VchRRl VeWWingV. DaYid W. JRhnVRn and RRgeU T. JRhnVRn¶V

Siece, CRQfOLcW ReVROXWLRQ aQd PeeU MedLaWLRQ PURgUaPV LQ EOePeQWaU\ aQd SecRQdaU\ ScKRROV:

A ReYLeZ Rf WKe ReVeaUcK, giYeV an in-deSWh YieZ Rf Whe effecWiYeneVV Rf cRnflicW UeVRlXWiRn

SURgUamV in VchRRlV. TheiU Siece aUgXeV,
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(c) cRnflicW UeVRlXWiRn and SeeU mediaWiRn SURgUamV dR Veem WR be effecWiYe in Weaching

VWXdenWV inWegUaWiYe negRWiaWiRn and mediaWiRn SURcedXUeV; (d) afWeU WUaining, VWXdenWV

Wend WR XVe WheVe cRnflicW VWUaWegieV, Zhich geneUall\ leadV WR cRnVWUXcWiYe RXWcRmeV; and

(e) VWXdenWV' VXcceVV in UeVRlYing WheiU cRnflicWV cRnVWUXcWiYel\ WendV WR UeVXlW in UedXcing

Whe nXmbeUV Rf VWXdenW-VWXdenW cRnflicWV UefeUUed WR WeacheUV and adminiVWUaWRUV, Zhich, in

WXUn, WendV WR UedXce VXVSenViRnV. (JRhnVRn and JRhnVRn, 1996, S. 459)

AV Ze can Vee fURm JRhnVRn and JRhnVRn¶V Siece, cRnflicW UeVRlXWiRn SURgUamV in VchRRlV can

lead WR a UedXcWiRn in Whe amRXnW Rf cRnflicWV beWZeen VWXdenWV amRngVW RWheU benefiWV VXch aV an

incUeaVe in academic achieYemenW and a mRUe SRViWiYe Velf image.

SimilaUl\, TUeYRU FURniXV eW al.¶V Siece Rn ReVWRUaWLYe JXVWLce LQ U.S. ScKRROV: A ReVeaUcK

ReYLeZ diVcXVVeV Whe hiVWRU\ Rf UeVWRUaWiYe jXVWice and hRZ iW haV been imSlemenWed in VchRRlV

acURVV Whe UniWed SWaWeV. FURniXV eW al claim WhaW,

RJ iV YieZed aV a Uemed\ WR Whe negaWiYe cRnVeTXenceV Rf e[clXViRnaU\ SXniVhmenW and

iWV diVSURSRUWiRnaWe aSSlicaWiRn. RJ SURSRnenWV aUgXe WhaW a VWUicW fRcXV Rn ³Sa\ing Whe

RffendeU back,´ Zhich iV RfWen Whe ShilRVRSh\ behind e[clXViRnaU\ SXniVhmenW, can leaYe

Whe YicWim ZiWhRXW clRVXUe RU fail WR bUing UeVRlXWiRn WR Whe haUmfXl ViWXaWiRn. RJ inYRlYeV

Whe YicWim and Whe cRmmXniW\ in Whe SURceVV. SXch a ShilRVRSh\, adYRcaWeV VWaWe, can

RSen Whe dRRU fRU mRUe cRmmXnicaWiRn and fRU UeVRlXWiRnV WR Whe ViWXaWiRn WhaW dR nRW

inYRlYe e[clXViRnaU\ SXniVhmenWV like VXVSenViRn. AdYRcaWeV alVR aUgXe WhaW Whe SURceVV

faciliWaWeV mRUe SRViWiYe UelaWiRnVhiSV amRng VWXdenWV and VWaff (AVhle\ & BXUke, 2009).

(FURniXV eW al., 2016).
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ReVWRUaWiYe jXVWice in VchRRlV can lead WR mRUe meaningfXl UeVRlXWiRn beWZeen WZR SaUWieV WhaW

dRn¶W inYRlYe SXniVhmenW. IW emShaVi]eV SRViWiYe UelaWiRnVhiS bXilding in VchRRlV, Zhich can lead

WR a lRZeU amRXnW Rf VeUiRXV cRnflicWV WhaW indXce haUm.

RHGLUHFWLRQ PURJUDPV: JXYHQLOH JXVWLFH

AnRWheU nRWable aUea in Zhich WheUe haV been an abXndance Rf UeVeaUch Rn Whe effecW Rf

cRnflicW UeVRlXWiRn and UeVWRUaWiYe jXVWice iV WhURXgh jXYenile jXVWice caVeV. An aUWicle named

E[aPLQLQg WKe EffecWLYeQeVV Rf a ReVWRUaWLYe JXVWLce PURgUaP fRU VaULRXV T\SeV Rf JXYeQLOe

OffeQdeUV, ZUiWWen b\ KaWhleen J. BeUgVeWh and JeffUe\ A. BRXffaUd (2013), VhRZ ³cRnViVWenWl\,

SRViWiYe UeVXlWV RbVeUYed acURVV YaUiRXV gURXSV Rf \RXWh VXggeVW WhaW RJ ma\ be aSSURSUiaWe fRU a

bURadeU SRSXlaWiRn Rf \RXWh Whan iW haV been XVed ZiWh in RWheU jXUiVdicWiRnV´ (S. 75). BeUgVeWh

and BRXffaUd highlighW Whe XVefXlneVV Rf UeVWRUaWiYe jXVWice (RJ) ZiWh jXYenile RffendeUV and

VXggeVW WhaW iW eYen be XVed fRU RldeU RffendeUV ZiWh mRUe VeUiRXV ViWXaWiRnV.

AIWHU SFKRRO SHWWLQJ

OYeUall, Whe UeVeaUch Rn VimilaU cRnflicW UeVRlXWiRn SURgUamV and UeVWRUaWiYe jXVWice

SURgUamV SUimaUil\ fRcXVeV Rn VchRRl and jXYenile jXVWice VeWWingV UaWheU Whan afWeU VchRRl

SURgUamV. ThiV bRd\ Rf UeVeaUch RYeUZhelmingl\ UeYealV Whe benefiWV Rf RJ in WheVe cRnWe[WV.

BXW WheUe iV a lack Rf UeVeaUch Rn Whe effecWiYeneVV RU emSlR\menW Rf cRnflicW UeVRlXWiRn

SURgUamV in afWeU VchRRl VeWWingV, SaUWicXlaUl\ ZiWh elemenWaU\ aged childUen. AfWeU VchRRl

SURgUamV fXncWiRn diffeUenWl\ Whan VchRRlV and jXYenile jXVWice SURgUamV. OXU SURjecW can helS

fill Whe gaS beWZeen WheVe diffeUenW kindV Rf VeWWingV, highlighWing Whe TXeVWiRn; hRZ effecWiYe aUe

cRnflicW UeVRlXWiRn SURgUamV in afWeU VchRRl SURgUam VeWWingV?
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CRQFHSWXDO FUDPHZRUN

When e[amining Whe cRnceSWV WhaW ZeUe ValienW in m\ UeVeaUch, I dUaZ Rn WhUee cRnceSWV

WhaW helS me make VenVe Rf ZhaW haSSened in m\ SURjecW. The cRnceSWV aUe inWeUeVW,

XndeUVWanding, and haUm.

IQWHUHVW

When e[amining hRZ Whe SaUWiciSanWV inWeUacWed ZiWh RXU acWiYiWieV and Whe SURgUam aW

laUge, iW iV imSRUWanW WR meaVXUe if Whe\ aUe inWeUeVWed. The definiWiRn Rf inWeUeVW I Uel\ Rn iV, ³WR

e[ciWe Whe cXUiRViW\ RU aWWenWiRn Rf (VRmeRne)´ (O[fRUd LangXageV, 2024). While WhiV definiWiRn

iV VWandaUd Rf ZhaW VRmeRne ZRXld Whink Rf Zhen Whe ZRUd ³inWeUeVW´ aUiVeV, I Whink iW iV

imSRUWanW Zhen cRnVideUing hRZ Whe SaUWiciSanWV UeVSRnded WR Whe acWiYiWieV SUeVenWed WR Whem. I

belieYe WhaW haYing inWeUeVW in leaUning iV inWegUal WR leaUning WhaW maWeUial. If \RXWh aUe alZa\V

diVinWeUeVWed in Whe maWeUial Whe\ leaUn, Whe meaningfXl cRnnecWiRnV Zill mRVW likel\ nRW be

SUeVenW. WUiWeU Annie PaXl¶V aUWicle Rn HRZ WKe PRZeU Rf IQWeUeVW DULYeV LeaUQLQg, helSV me

make VenVe Rf Whe cRnnecWiRn beWZeen inWeUeVW and leaUning. FURm heU Siece, PaXl Va\V,

When Ze'Ue inWeUeVWed in ZhaW Ze'Ue leaUning, Ze Sa\ clRVeU aWWenWiRn; Ze SURceVV Whe

infRUmaWiRn mRUe efficienWl\; Ze emSlR\ mRUe effecWiYe leaUning VWUaWegieV, VXch aV

engaging in cUiWical Whinking, making cRnnecWiRnV beWZeen Rld and neZ knRZledge, and

aWWending WR deeS VWUXcWXUe inVWead Rf VXUface feaWXUeV. When Ze'Ue inWeUeVWed in a WaVk, Ze

ZRUk haUdeU and SeUViVW lRngeU, bUinging mRUe Rf RXU Velf-UegXlaWRU\ VkillV inWR Sla\ (PaXl,

2013).

https://www.google.com/search?sca_esv=9cec5b57dbcb4293&sxsrf=ACQVn08gv8-9L3Q1bJNxNRtW9_8hFhol_Q:1714236678134&q=curiosity&si=AKbGX_onJk-q0LQUYzV7-GRhpJ5DxzMuGSiW6FuHU4Ssq1vY0c5yu5HcDLkmOizVITzDJubnUDGUxpMAkHSdLoRwMJGe1WGykDyTpVyR2kJOFNSrHDFTZnY=&expnd=1&sa=X&ved=2ahUKEwiG9Iqi7eKFAxWBD1kFHUBaBCAQyecJegUIFxCgAQ
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InWeUeVW and leaUning aUe inWeUcRnnecWed. The SaUWiciSanWV in CRde OUange aUe a SaUW Rf fRUmal

and infRUmal leaUning VSaceV cRnVWanWl\, VR I belieYe in RUdeU WR effecWiYel\ leaUn, Whe SaUWiciSanWV

mXVW be inWeUeVWed in Whe acWiYiWieV RU Whe WRSicV Ze gR WhURXgh. In m\ daWa, I Zill lRRk fRU hRZ

Whe SaUWiciSanWV VhRZed inWeUeVW WhURXgh e[ciWemenW, cXUiRViW\, and aWWenWiRn in Whe acWiYiWieV

dXUing RXU VeVViRnV.

UQGHUVWDQGLQJ

FRU m\ UeVeaUch, XndeUVWanding iV hRZ I make VenVe Rf hRZ Whe SaUWiciSanWV inWeUacWed

ZiWh CRde OUange. I lRRk fRU WZR Za\V Rf XndeUVWanding Zhen cRnVideUing m\ SURjecW;

XndeUVWanding in geneUal WeUminRlRg\, ideaV and cRnceSWV, and XndeUVWanding Rne'V RZn Za\V Rf

naYigaWing WhURXgh Whe ZRUld aV Zell aV RWheUV Za\V Rf naYigaWing Whe ZRUld. I belieYe

XndeUVWanding in WheVe Za\V iV inWegUal WR VhRZing hRZ SaUWiciSanWV ma\ RU ma\ nRW haYe gURZn

WhURXghRXW WheiU Wime in CRde OUange. UndeUVWanding WR me, VhRZV WhaW VRmeRne haV gained Whe

knRZledge neceVVaU\

The acWiYiWieV XVed in CRde OUange ZanWed WR bXild Whe XndeUVWanding Rf hRZ RWheU

SeRSle naYigaWe cRnflicW aV Zell aV hRZ SeRSle WhemVelYeV naYigaWe cRnflicW. TR bXild Rn WhiV

definiWiRn, I dUaZ Rn SmagRUinVk\¶V (2013) Siece Rn VWXdenWV' SeUVSecWiYeV in Whe claVVURRm. In

hiV ZUiWing, SmagRUinVk\ Va\V,

³B\ delibeUaWel\ Waking Whe SeUVSecWiYe Rf RWheU SeRSle ZhR e[hibiW SRinWV Rf diffeUence

WhaW haYe Ueal UamificaWiRnV in WheiU liYeV, VWXdenWV cRXld begin WR engage emShaWicall\

ZiWh RWheUV VXch WhaW Whe\ begin WR VhaUe an XndeUVWanding Rf VRcial SRViWiRning and Whe

Za\V in Zhich VWXdenWV¶ feelingV VhaSe WheiU VXbVeTXenW deYelRSmenW Rf healWh\

UelaWiRnVhiSV and WheiU engagemenW ZiWh VRcial inVWiWXWiRnV´ ( S. 196)
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SmagRUinVk\¶V TXRWe dReV nRW e[SliciWl\ define ³XndeUVWanding´, I belieYe iW VXmmaUi]eV hRZ WR

bXild XndeUVWanding. B\ Waking Whe SeUVSecWiYe Rf VRmeRne ZhR diffeUV fRU ZhaWeYeU UeaVRnV, Rne

can begin WR XndeUVWand hRZ WhaW SeUVRn naYigaWeV WhURXgh Whe ZRUld. When UelaWing WhiV WR m\

SURjecW, I Vee WhaW XndeUVWanding iV a laUge SaUW Rf SURgUeVVing in Whe SURjecW. When \RXWh aUe able

WR XndeUVWand WheiU RZn aSSURacheV WR cRnflicW and hRZ WheiU SeeUV aSSURach cRnflicW b\ Waking

Whe SeUVSecWiYe Rf RWheUV, I belieYe Whe\ can VWaUW WR bXild meaningfXl VkillV Zhen addUeVVing

cRnflicW.

HDUP

While cRnflicW UeVRlXWiRn ZaV Whe fRcXV Rf RXU SURjecW, haUm ZaV eYidenW WhURXghRXW. I

define haUm aV Sh\Vical, emRWiRnal, menWal damage WhaW iV eiWheU accidenWal RU SXUSRVefXl. HaUm

iV YeU\ cRmmRn beWZeen Whe \RXWh aW Whe age Ze ZRUked ZiWh in RXU SURjecW. HaUm XVXall\

cRmeV fURm cRnflicW, VRmeWimeV Rn Rne Vide RU eiWheU Vide Rf a cRnflicW. I inclXde bRWh accidenWal

and SXUSRVefXl damage in m\ definiWiRn Rf haUm becaXVe haUm dReV nRW alZa\V RccXU Zhen haUm

iV inWended WR be Slaced Rn anRWheU, and VRmeWimeV RccXUV ZiWhRXW maliciRXV inWenW. The gRal Rf

RXU SURjecW iV WR UedXce haUm WhURXgh SUacWicing cRnflicW UeVRlXWiRn. HaYing VWURng cRnflicW

UeVRlXWiRn VkillV can allRZ VRmeRne WR mediaWe WheiU RZn cRnflicWV in life VR WhaW haUm iV UedXced

beWZeen each SaUW\. WiWh RXU gRal being WR UedXce haUm WhURXgh deYelRSing cRnflicW UeVRlXWiRn

VkillV, I lRRked fRU inVWanceV ZheUe Whe SaUWiciSanWV ZeUe SUacWicing WheVe VkillV WhaW can UedXce

haUm. I alVR lRRked fRU inVWanceV ZheUe Whe SaUWiciSanWV had caXVed RU been inYRlYed ZiWh

cRnflicW Zhich led WR haUm.

HRZ GR WKH\ ZRUN WRJHWKHU?
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TheVe cRnceSWV aUe deeSl\ inWeUWZined in making VenVe Rf m\ SURjecW. If \RXWh VhRZ

inWeUeVW in Whe acWiYiWieV in CRde OUange, iW Zill fRVWeU a beWWeU VenVe Rf XndeUVWanding Rf cRnflicW

aV a ZhRle. WiWh miWigaWing haUm being Whe main fRcXV Rf Whe SURjecW, XndeUVWanding Za\V

\RXUVelf and RWheUV naYigaWe cRnflicW Zill aid ZiWh UedXcing haUm.

MHWKRGV

MHWKRGRORJ\

The meWhRdRlRg\ Ze¶Ue XVing in RXU SURjecW iV SUacWiWiRneU inTXiU\. HigginV deVcUibeV

SUacWiWiRneU inTXiU\ ³aV Whe V\VWemaWic, inWenWiRnal VWXd\ b\ edXcaWRUV Rf WheiU RZn SUacWice´

(2018, S. 3). AlWhRXgh baVed in a VchRRl VeWWing, HigginV¶ definiWiRn iV VWill beneficial fRU

VWXd\ing Whe imSacW WhaW CRde OUange had Rn Whe \RXWh SaUWiciSaWing in Whe SURgUam.

CRchUan-SmiWh and L\Wle (2009) VWaWe WhaW SUacWiWiRneU UeVeaUch iV ³a SURmiVing Za\ WR

cRnceSWXali]e Whe cUiWical URle Rf WeacheUV' knRZledge and acWiRnV in VWXdenW leaUning, VchRRl

change, and edXcaWiRnal UefRUm´ (S. 5). CRchUan-SmiWh and L\Wle UeYeal Whe SRZeUfXl Za\V WhaW

SUacWiWiRneU inTXiU\ can enable edXcaWRUV WR cUiWicall\ e[amine WheiU RZn cXUUicXlaU and

SedagRgical inWeUYenWiRn, Zhich iV SUeciVel\ ZhaW CRde OUange VRXghW WR dR..

PUacWiWiRneU inTXiU\ ZRUkV beVW fRU RXU SURjecW becaXVe Ze aUe imSlemenWing VRmeWhing

neZ. Since Ze engaged Whe \RXWh aW Whe YMCA in VRmeWhing WhaW ZaV nRW alUead\ being

SUacWiced, Ze mXVW UeVeaUch hRZ Whe neZ SURgUam affecWV Whe membeUV, and SaUWicXlaUl\, RXU URle

in Weaching and faciliWaWing WhiV neZ SURgUam.
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SLWH

OXU SUa[iV ViWe ZaV Whe YMCA Rf CenWUal MaVVachXVeWWV in WRUceVWeU. The YMCA iV

lRcaWed Rn Main SWUeeW in WRUceVWeU, in Whe Main SRXWh neighbRUhRRd, a lRZ-incRme

neighbRUhRRd WhaW haV been a landing Slace fRU man\ geneUaWiRnV Rf immigUanWV in WRUceVWeU.

The SURgUam XVeV bRWh indRRU and RXWdRRU feaWXUeV fRU Whe \RXWh. The RXWdRRU VSace inclXdeV a

blackWRS, Sla\gURXnd, and a field. The indRRU faciliWieV inclXde a VZimming SRRl, baVkeWball

g\m, and Vi[ claVVURRmV made fURm UeSXUSRVed UacTXeWball cRXUWV. BeVideV Whe UacTXeWball cRXUW

claVVURRmV, indRRU and RXWdRRU faciliWieV aUe VhaUed ZiWh Whe SXblic/nRUmal YMCA membeUV

ZiWh Whe afWeUVchRRl SURgUam haYing SUiRUiW\. The SaUWiciSanWV Rf Whe clXb aUe fURm a YaUieW\ Rf

VchRRlV aURXnd WRUceVWeU, bXW SUimaUil\ fURm Whe Main SRXWh neighbRUhRRd. The membeUV Uange

fURm gUadeV KindeUgaUWen WR gUade VeYen.

The afWeUVchRRl SURgUam aW Whe YMCA haV abRXW 150 membeUV. TheVe membeUV cRme

fURm a YaUieW\ Rf VchRRlV aURXnd WRUceVWeU inclXding bXW nRW limiWed WR, Elm PaUk CRmmXniW\

SchRRl, WRRdland Academ\, ChandleU ElemenWaU\ CRmmXniW\ SchRRl, Ma\ SWUeeW ElemenWaU\

SchRRl, JacRb HiaWW MagneW SchRRl, CRlXmbXV PaUk ElemenWaU\ SchRRl, and Abb\ Kelle\

ChaUWeU PXblic SchRRl. When cRnVideUing Whe URle Rf cRnflicW Zhich ZaV alUead\ SUeVenW aW Whe

YMCA afWeUVchRRl SURgUam, Ze Vee a cRmmRn Wheme Rf cRnflicW WhURXgh Whe incidenW UeSRUWV.

The incidenW UeSRUWV aW Whe YMCA aUe legal dRcXmenWV WhaW YMCA VWaff fill RXW RfWen Zhen a

membeU(V) haYe a fighW RU cRnflicW ZiWh a VWaff membeU RU SeeU. AlWhRXgh WheUe iV nR definiWiYe

nXmbeU Rf hRZ man\ incidenW UeSRUWV aUe filled each Zeek, m\ eVWimaWe ZRXld be aW leaVW Rne WR

WZR UeSRUWV aUe made each da\ Rf afWeUVchRRl SURgUamming. The indecenW UeSRUWV XVXall\ inYRlYe

mRUe VeUiRXV cRnflicWV and ViWXaWiRnV, VR man\ Rf Whe cRnflicWV gR XnUeSRUWed.
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FRU Whe Fall 2023 VemeVWeU, I ZRUked aW Whe YMCA Rn MRnda\V, TXeVda\V, WedneVda\V,

and FUida\V VWaUWing in SeSWembeU. I ZaV aVVigned WR Whe SXUSle URRm. The SXUSle URRm iV Rne Rf

Whe UacTXeWball cRXUW claVVURRmV. The membeUV Rf Whe URRm aUe fURm gUadeV WhUee WR fRXU and

WheUe aUe abRXW VeYenWeen WRWal membeUV in Whe URRm.

PDUWLFLSDQWV

The SaUWiciSanWV inYRlYed in RXU SURjecW ZeUe eighW WR eleYen \eaUV Rld (gUadeV 3-5). OXU

SaUWiciSanWV aUUiYe each da\ aW Whe YMCA fURm 2:00 WR 3:30. USRn aUUiYal, membeUV gR inWR WheiU

aVVigned URRmV ZheUe WheUe aUe Rne WR WZR VWaff. The\ aUe giYen a Vnack and VRme dRZnWime

XnWil 3:00 Zhen Slanned acWiYiWieV VWaUW. The RSWiRnV fRU acWiYiWieV aUe SRVWed Rn a VchedXle each

da\. The acWiYiWieV inclXde g\m Wime, VZimming, aUW acWiYiWieV, blackWRS Wime and/RU field Wime.

The childUen cRme fURm a YaUieW\ Rf diffeUenW SXblic VchRRlV in WRUceVWeU inclXding Abb\

Kelle\ FRVWeU ChaUWeU SchRRl, WRRdland Academ\, ClaUemRnW Academ\, The GRddaUd SchRRl Rf

Science, JacRb HiaWW, Elm PaUk, and RWheUV lRcaWed SUimaUil\ in Whe Main SRXWh neighbRUhRRd.

When chRRVing an age gURXS WR emSlR\ in RXU SURjecW, WheUe ZeUe VeYeUal facWRUV WR cRnVideU.

FiUVW Rf all, Whe \RXWh in WhiV age Uange haYe a fle[ible VchedXle Zhen iW cRmeV WR Sicking a

VWUXcWXUed acWiYiW\ fRU Whe da\. SecRndl\, Ze ZanWed RXU SaUWiciSanWV WR VWaUW WhiV SURceVV aW an age

ZheUe Whe\ cRXld bRWh XndeUVWand Whe cRnWenW and be UeflecWiYe in Whe acWiYiWieV Ze Uan.

CRde OUange WakeV a SUeYenWiRn VWUaWeg\ WR cRnflicW UeVRlXWiRn, UaWheU Whan inWeUYenWiRn.

OXU SURgUam VeekV WR miWigaWe SRWenWial fXWXUe cRnflicWV UaWheU Whan fRcXV Rn Whe VSecific cRnflicWV

aW hand. ThURXgh RXU SURjecW, Ze Veek WR giYe \RXWh Whe WRRlV WR miWigaWe cRnflicW beWZeen

WhemVelYeV, hence SUeYenWing a fXWXUe cRnflicW fURm eVcalaWing.
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PRVLWLRQDOLW\

ThURXghRXW m\ life, I¶Ye VeldRm e[SeUienced VeUiRXV cRnflicW. M\ e[SeUience ZiWh

cRnflicW ZaV mainl\ ZiWh m\ ViblingV, and eYen When, Whe cRnflicWV neYeU felW YeU\ WhUeaWening RU

haUmfXl WR m\ deYelRSmenW. M\ e[SeUience ZiWh cRnflicW iV mRUe fURm an RXWVide SeUVSecWiYe.

M\ VRcial idenWiW\ aV a ZhiWe, ciV-gendeU, VWUaighW man giYeV me SUiYilegeV in m\ life.

In mRVW caVeV, I dRn¶W VhaUe liYed e[SeUienceV ZiWh mXch Rf Whe \RXWh I¶Ye ZRUked and

YRlXnWeeUed ZiWh in WRUceVWeU. When iW cRmeV WR Whe YMCA, Whe majRUiW\ Rf \RXWh aUe BIPOC

fURm lRZ-incRme familieV. While I¶Ye definiWel\ VWUXggled ZiWh incRme fRU mRVW Rf m\ life, iW haV

ceUWainl\ been a diffeUenW e[SeUience Whan WhRVe aW Whe YMCA. ThaW being Vaid, iW iV imSRUWanW WR

Wake inWR accRXnW Whe inWeUVecWiRn Rf Uace and claVV Zhen cRnVideUing m\ SRViWiRnaliW\ aV Zell. I

alVR did nRW gURZ XS in an enYiURnmenW like WRUceVWeU. I gUeZ XS in FUeeSRUW, Maine, a WRZn and

a VWaWe ZiWh an RYeUZhelmingl\ ZhiWe SRSXlaWiRn. Unlike WRUceVWeU, FUeeSRUW haV a SRSXlaWiRn

Rf URXghl\ 10,000 SeRSle ViWXaWed in a UXUal aUea.

NRW VhaUing liYed e[SeUienceV ZiWh Whe \RXWh I¶m ZRUking ZiWh haV SUeVenWed iWVelf aV a

challenge. I¶ll neYeU XndeUVWand ZhaW iW iV like WR be diVcUiminaWed againVW fRU m\ Uace, claVV, RU

gendeU idenWiW\, aV Zell aV XndeUgRing a cRnWinXRXV ViWXaWiRn Rf YiRlence in m\ cRmmXniW\.

BecaXVe Rf WhiV, m\ ZRUk aW Whe YMCA Zill be SUedRminaWel\ fURm an RXWVide SRinW Rf YieZ. AV

an RXWVideU, iW iV m\ UeVSRnVibiliW\ WR leaUn fURm and acWiYel\ liVWen WR WhRVe I¶m ZRUking ZiWh.

ThiV meanV Zhen inWeUacWing ZiWh Whe VSace fRU CRde OUange, I mXVW bXild WUXVW ZiWh Whe

SaUWiciSanWV and cRmmXniW\ membeUV aW Whe YMCA befRUe I enWeU Whe CRde OUange VSace.

DDWD FROOHFWLRQ

OXU daWa cRllecWiRn inYRlYed WZR meWhRdV:
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1. SXUYe\V: DXUing Whe fiUVW VeVViRn Rf CRde OUange, Whe SaUWiciSanWV WRRk a VXUYe\ WR gaXge

Whe knRZledge Whe\ alUead\ haYe abRXW cRnflicW and cRnflicW UeVRlXWiRn VkillV. The VXUYe\

TXeVWiRnV ZeUe a cRmbinaWiRn Rf mXlWiSle-chRice and VhRUW-UeVSRnVe TXeVWiRnV (See

ASSendi[ A fRU Whe fXll VXUYe\). We alVR cRndXcWed a VXUYe\ aW Whe end Rf RXU SURgUam

(Vee ASSendi[ B).

2. ObVeUYaWiRnV/Field NRWeV: We RbVeUYed SaUWiciSanWV dXUing SURgUam acWiYiWieV and

UecRUded WheVe RbVeUYaWiRnV fRllRZing each VeVViRn. TheVe nRWeV SURYided inVighWV inWR

WheiU behaYiRU and inWeUacWiRnV ZiWh each RWheU and hRZ each SaUWiciSanW haV deYelRSed

WhURXghRXW Whe SURjecW. KeeSing UecRUdV Rf WheVe RbVeUYaWiRnV, alRng ZiWh UecRUdV VXch aV

SURgUam aWWendance, and SaUWiciSaWiRn,SURYided XVefXl daWa Rn Whe SURgUam'V effecWiYeneVV

and RXU SedagRgical SUacWiceV.

DDWD DQDO\VLV

OXU WZR Za\V Rf cRllecWing daWa WhURXghRXW WhiV SURjecW ZeUe WhURXgh VXUYe\V and field

nRWeV. When anal\]ing m\ daWa, I lRRked fRU hRZ SaUWiciSanWV SURgUeVVed in UelaWiRn WR

XndeUVWanding cRnflicW and cRnflicW VW\leV, and Whe leYel Rf inWeUeVW SaUWiciSanWV VhRZed

WhURXghRXW CRde OUange. SSecificall\, I WUacked aWWendance WhURXgh Whe diffeUenW VeVViRnV WR Vee

hRZ membeUV bXilW cRnViVWenc\ WhURXgh Whe SURjecW. I alVR e[amined Whe Za\V WhaW Whe

SaUWiciSanWV cUeaWed haUm WR each RWheU WhURXgh cRnflicWV dXUing Whe VeVViRnV Rf CRde OUange.
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FLQGLQJV

WKDW HDSSHQHG?

When e[amining diffeUenW SRVVibiliWieV WR addUeVV Whe dilemma Rf XnmiWigaWed cRnflicWV

beWZeen \RXWh, I had a lRW Rf WURXble cRming XS ZiWh a VRlXWiRn. MXch Rf Whe UeVeaUch I

cRndXcWed ZaV WU\ing WR find cRnflicW UeVRlXWiRn acWiYiWieV WR dR ZiWh \RXng childUen. I didn¶W

haYe mXch lXck in WhiV UeVeaUch. The UeVRXUceV I RbWained ZeUe XVXall\ diVcRnnecWed fURm each

RWheU. I kneZ I ZanWed m\ SUa[iV SURjecW WR fRcXV Rn Whe cRnWinXal cRnflicWV Whe \RXWh in m\

SURgUam Uemained engaged in, bXW I didn¶W knRZ hRZ WR addUeVV Whe SURblem. While VhaUing m\

VWUXggleV WR cUeaWe a cXUUicXlXm fRU WhiV SURjecW ZiWh Edd\ Pagan, he VhaUed abRXW hiV e[SeUienceV

UXnning cRnflicW UeVRlXWiRn SURgUamV ZiWh \RXWh and Whe VOICES cXUUicXlXm he had XVed. AV a

UeVXlW Rf WhiV cRnnecWiRn, Ze decided WR SaUWneU WRgeWheU Rn WhiV SURjecW. AfWeU WZR ZeekV Rf

Slanning leVVRnV, Edd\ and I came XS ZiWh a Vi[-Zeek lRng SURgUam WhaW mRVWl\ WRRk acWiYiWieV

fURm Whe VOICES cXUUicXlXm.

The VOICES cXUUicXlXm VWandV fRU ValXing OXU InVighWV fRU CiYic EngagemenW. The

cXUUicXlXm iV a Ve[Xal healWh and \RXWh deYelRSmenW SURgUam made b\ Whe MaVVachXVeWWV

DeSaUWmenW Rf PXblic HealWh. VOICES gReV WhURXgh Vi[ diffeUenW ZRUkVhRSV inclXding idenWiWieV,

SeUceSWiRnV & VWeUeRW\SeV, indiYidXal SRZeU, cRnflicW VW\leV, cRmmXniW\ SRZeU, and adYRcac\.

OXU SURjecW dUeZ RXU cXUUicXlXm fURm Whe cRnflicW VW\leV VecWiRn and Whe cRmmXniW\ SRZeU. The

VOICES cXUUicXlXm gaYe XV cRncUeWe acWiYiWieV and TXeVWiRnV WR XVe aURXnd cRnflicW UeVRlXWiRn.

In geneUal, VOICES VeUYed aV a helSfXl gXide Zhen iW came WR VSecific SUacWiceV aURXnd \RXWh

deYelRSmenW.
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IQWHJUDWLRQ DQG UHFUXLWPHQW DW WKH <MCA

AfWeU Whe VWUXggle Rf deciding Rn a Wime WR dR Whe SURjecW, Ze VWill needed WR UecUXiW

YMCA membeUV fRU RXU UeVeaUch SURjecW. When Emel\, Edd\, and I VeWWled Rn JanXaU\ 23Ud aV

Whe VWaUW daWe, Ze cRXld finall\ VWaUW UecUXiWing RXU SaUWiciSanWV. BefRUe Whe VWaUW daWe, I had bUiefl\

menWiRned Whe SURjecW WR Whe kidV in m\ URRm, bXW I had nRWhing Sh\Vical WR giYe Whem, VR Whe

inWeUeVW ZaV lRZ. We made a CRde OUange flieU, SUinWed RXU cRnVenW and aVVenW fRUmV, and ZeUe

Uead\ WR VWaUW fRUmall\ UecUXiWing fRU Whe SURgUam. OXU Slan ZaV WR haYe Edd\ XSVWaiUV dRing

mRVW Rf Whe UecUXiWing. The WaUgeW SaUWiciSanWV ZeUe in gUadeV WhUee WhURXgh fiYe, VR WhaW naUURZed

dRZn WR Whe membeUV fURm Whe OUange, PXUSle and Red URRmV. The Slan ZaV fRU Edd\ WR Walk WR

Whe kidV and Whe SaUenWV Rf kidV fURm WheVe URRmV aV Whe\ ZeUe geWWing Sicked XS. IW enVXUed WhaW

bRWh Whe SaUenW and child ZRXld be SUeVenW fRU Whe UecUXiWmenW. ThiV V\VWem ZRUked TXiWe Zell.

Edd\ ZaV able WR Walk WR SaUenWV abRXW CRde OUange aV Whe kidV ZeUe gaWheUing WheiU VWXff

WRgeWheU dRZnVWaiUV. I alVR felW mXch mRUe cRmfRUWable ZiWh Edd\ Walking WR Whe SaUenWV abRXW

CRde OUange. Edd\, himVelf, iV a SaUenW Rf childUen ZhR aUe Whe Vame age aV Whe YMCA afWeU

VchRRl membeUV. Edd\ alVR gUeZ XS in WRUceVWeU, VR Ze fRXnd he alUead\ had UelaWiRnVhiSV ZiWh

SaUWicXlaU SaUenWV WhaW aided in Whe UecUXiWmenW SURceVV. FRU aSSUR[imaWel\ WZR VWUaighW ZeekV,

fURm 4:00-5:30, Edd\ ZaV aW Whe YMCA UecUXiWing Zhile I ZRUked m\ nRUmal VhifW.

FURm Whe UecUXiWmenW SURceVV, Ze had 13 SeRSle Vign XS. LXckil\, eYeU\Rne ZhR Vigned

XS fRU Whe SURjecW ZiWhin Whe WZR Zeek Vign XS SeUiRd ZaV able WR jRin Whe SURgUam. We had a

healWh\ mi[ Rf ageV, ZiWh fiYe WhiUd-gUadeUV, fiYe fifWh-gUadeUV and WhUee fifWh/Vi[Wh gUadeUV

aWWending Whe SURgUam.
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LHVVRQV PODQV

FURm Whe VOICES cXUUicXlXm Ze deYelRSed Wen leVVRn SlanV WhaW Ze XVed fRU Whe Wen

VeVViRnV Rf CRde OUange. TheVe SlanV fRllRZ a VimilaU RXWline. The SaUWiciSanWV aWe Whe fRRd fiUVW

Zhile Ze ZenW RYeU Whe cRmmXniW\ agUeemenWV, When Ze did a ZaUm-XS acWiYiW\/icebUeakeU

Zhich ZaV fRllRZed b\ Whe main cRnflicW UeVRlXWiRn acWiYiW\. Each VeVViRn VWaUWed aURXnd 4:00

PM Rn TXeVda\V and FUida\V and laVWed aSSUR[imaWel\ Rne hRXU. OUiginall\, Ze had a Slan fRU

WZelYe VeVViRnV fRU WhiV SURjecW, bXW ceUWain eYenWV like FebUXaU\ bUeak and VnRZ da\V fRUced XV

WR cancel WZR VeVViRnV. LXckil\, Ze figXUed WheUe ZRXld be VRme VchedXling iVVXeV befRUehand,

VR Ze Rnl\ deYelRSed Whe needed Wen VeVViRnV. An RYeUYieZ Rf Whe acWiYiWieV Ze Uan and Whe daWeV

Ze did Whe VeVViRnV iV in Whe ASSendi[ XndeU ASSendi[ C. Each VeVViRn, Ze had eiWheU Si]]a,

ZingV, RU a cRmbinaWiRn Rf Whe WZR, XVXall\ fURm BlXe JeanV Rn PaUk AYenXe in WRUceVWeU.

PURJUHVV LQ CRGH OUDQJH

PURgUeVV in UelaWiRn WR XndeUVWanding cRnflicW and SURgUeVV ZiWh cRnflicW UeVRlXWiRn VkillV

came in diffeUenW VeVViRnV WhURXghRXW CRde OUange. SeVViRnV WZR and WhUee VhRZed VWUideV in

SaUWiciSanWV gaining cRnflicW UeVRlXWiRn VkillV. In VeVViRn WZR, Ze did an acWiYiW\ called SWand-US,

in Zhich SaUWiciSanWV ZeUe SaiUed back-WR-back ZiWh Whe gRal Rf VWanding XS aV a SaiU. In m\ field

nRWeV, I nRWe:

ThiV acWiYiW\ ZaV mainl\ meanW aV a Za\ WR Vee hRZ ceUWain membeUV Rf WhiV gURXS

ZRUked WRgeWheU. VicWRUia and AYa1 ZeUe able WR lRck aUmV and SaUWiall\ VWand XS. VicWRUia

RU AYa ZeUe Rne Rf Whe feZ SaiUV WhaW ZeUe able WR VWand XS. GUace, and IVabella WRRk

mRUe Rf a backVeaW fRU WhiV acWiYiW\ and RbVeUYed mRUe Whan Whe\ SaUWiciSaWed. NaWhan and

EWhan VWUXggled WR VWand XS b\ WhemVelYeV, bXW Whe\ keSW WU\ing. AlWhRXgh Ze didn¶W dR a

1 All nameV Rf SaUWiciSanWV aUe SVeXdRn\mV WR keeS Whe SaUWiciSanWV' idenWiWieV cRnfidenWial.
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VSecific cRnflicW acWiYiW\, Whe SaUWiciSanWV SaUWiciSaWed aW a higheU SeUcenWage Whan Whe

SUeYiRXV VeVViRn. MRVW SaUWiciSanWV SaUWiciSaWed in VRme Za\, and WhRVe ZhR didn¶W

diUecWl\ SaUWiciSaWe VWill RbVeUYed Whe acWiYiW\ b\ ZaWching, RU laXghing Zhile Whe RWheUV

WUied WR VWand XS. (Field NRWeV, 1/26/24)

AlWhRXgh Whe gURXS VWUXggled ZiWh Whe WaVk, Whe\ ZeUe inWeUeVWed and engaged mXch mRUe Whan

Whe SUeYiRXV VeVViRn. The\ XVed inWeUSeUVRnal VkillV WR ZRUk WRgeWheU. In SaUWicXlaU, IVabella and

AYa, ZhR had WURXble ZRUking WRgeWheU in VeVViRn Rne, VhRZed Whe\ cRXld ZRUk RU nRW ZRUk ZiWh

RWheU SaUWiciSanWV ZiWhRXW becRming Sh\Vical RU geWWing angU\.

SeVViRn WhUee VhRZed a high leYel Rf SURgUeVV in Whe SaUWiciSanWV XndeUVWanding cRnflicW.

SeVViRn WhUee ZaV RXU inWURdXcWiRn inWR Whe cRnflicW UeVRlXWiRn acWiYiWieV. The fiUVW inVWance fURm

Whe WhiUd VeVViRn ZaV Whe SaUWiciSanWV VhaUing ZhaW Whe\ WhRXghW cRnflicW meanW;

While Whe membeUV aWe, Ze aVked Whem, ³WhaW RWheU ZRUdV cRme WR mind Zhen \RX heaU

cRnflicW and Uead WhiV definiWiRn? Feel fUee WR VhaUe ZhaWeYeU cRmeV WR \RXU head.´

VicWRUia ZaV Whe fiUVW WR VSeak RXW and Vaid, ³FighWing´. NaWhan ZaV Whe ne[W WR VSeak and

Vaid, ³AUgXing´. IVabella, Elena, and JameV all VhaUed ne[W Va\ing, ³bXll\ing, being nice

WR SeRSle and SURblemV´. The ne[W addiWiRnV came fURm MaUcXV and SaUah ZeUe, ³being

VeUiRXV´ and ³YiRlence´. The ne[W cRnWUibXWiRnV ZeUe, ³YiRlence, nice ZRUdV, SaUenWV,

RSSRViWe Rf nice, fighWing, laXghing, and Sh\Vical´. (Field NRWeV, 1/30/24).

FURm Whe SUe-VXUYe\ daWa, I VaZ WhaW WheUe ZaV a lack Rf XndeUVWanding Rf Whe ZRUd ³cRnflicW´.

ThiV VecWiRn fURm m\ field nRWeV VhRZV WhaW Whe gURXS had SURgUeVVed in VRme Za\ in WheiU

XndeUVWanding Rf cRnflicW aV a WeUm. We had a SUe-ZUiWWen definiWiRn Rn Whe SaSeU Zhich Vaid, ³a

VeUiRXV diVagUeemenW RU aUgXmenW«like a fighW´ (Field NRWeV, 1/30/24). I aVVXmed WhiV definiWiRn

helSed Whe membeUV XndeUVWand cRnflicW mRUe. Edd\ and I had alVR e[Slained Zh\ Ze ZeUe dRing
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WhiV SURjecW in Whe fiUVW Slace, UefeUencing WhaW Ze¶Ye Veen cRnflicW WhURXghRXW Whe YMCA and

hinWed aW e[amSleV Rf ZhaW cRnflicW mighW lRRk like. The VenVe Rf cRnflicW had deeSened b\

VeVViRn WhUee. PaUWiciSanWV eiWheU XVed e[amSleV Rf ZhaW cRnflicW mighW lRRk like, ³bXll\ing´,

³YiRlence´, ³fighWing´, and ³Sh\Vical´ RU Whe\ had VRme aVVRciaWiRn WhaW came WR mind Zhen Whe\

WhRXghW Rf cRnflicW like, ³SaUenWV´, and ³SURblemV´. ThiV ZaV a VWeS in Whe UighW diUecWiRn, ZiWh

man\ Rf Whe SaUWiciSanWV able WR make VRme VRUW Rf Yalid aVVRciaWiRn RU definiWiRn.

SeVViRn WhUee alVR had an acWiYiW\ in Zhich Whe SaUWiciSanWV ZeUe WaVked ZiWh naYigaWing a

UecenW cRnflicW. We VSliW Whe gURXS in half. Edd\ WRRk Rne half and I WRRk Whe RWheU. The e[amSle

belRZ iV Rf VicWRUia VhaUing a UecenW cRnflicW Whe\ ZeUe inYRlYed WR RXU VmalleU gURXS Rf fiYe,

I bURXghW Whe gURXS back WRgeWheU and aVked, ³ZhR ZanWV WR VhaUe Whe cRnflicW Whe\ ZeUe

Whinking Rf?´ VicWRUia ZaV Whe fiUVW WR VhaUe. She Walked abRXW a fighW Vhe had ZiWh heU

cRXVin. The fighW VWaUWed aV a diVagUeemenW aURXnd a game, and iW eVcalaWed WR a Sh\Vical

fighW Rn Whe VWaiUV. VicWRUia Vaid heU and heU cRXVin ZeUe gRing back and fRUWh SXVhing

and hiWWing each RWheU. EYenWXall\, VicWRUia e[SUeVVed Vhe WRld heU aXnW ZhaW haSSened

fRllRZing Whe cRnflicW. I aVked VicWRUia, ³hRZ did \RX feel afWeU Whe fighW?´ She Vaid Vhe

ZaV angU\ and hXUW. I aVked, ³hRZ dR \RX Whink \RXU cRXVin felW abRXW Whe fighW RU abRXW

\RX Welling heU mRm ZhaW haSSened?´ She UeVSRnded b\ Va\ing heU cRXVin ZaV alVR

XSVeW. (Field NRWeV, 1/30/24)

VicWRUia gaYe Whe mRVW in-deSWh anVZeU and UeVSRnVe RXW Rf Whe WhUee RWheU SaUWiciSanWV in Whe

Vmall gURXS. ThiV acWiYiW\ ZaV a ke\ mRmenW in Whe SURjecW becaXVe iW ZaV Whe fiUVW Wime Ze had

aVked Whe SaUWiciSanWV abRXW a cRnflicW WhaW Whe\ had been inYRlYed ZiWh. The SaUWiciSanWV in m\

gURXS VhRZed Whe\ XndeUVWRRd ZhaW cRnflicW ZaV, and Whe\ ZeUe able WR accXUaWel\ idenWif\

cRnflicW in WheiU RZn liYeV.
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In VeVViRn fRXU, RXU gURXS fRcXVed Rn a VSecific cRnflicW VcenaUiR. We had Whe SaUWiciSanWV

UeVSRnd WR Whe VcenaUiR b\ ZUiWing hRZ Whe VcenaUiR ZRXld make Whem feel Rn nRWe caUdV. The

VcenaUiR ZaV, ³YRXU SaUenW(V) aUe 20 minXWeV laWe Sicking \RX XS aW Whe YMCA.´ Man\ diffeUenW

anVZeUV ZeUe ZUiWWen Rn Whe nRWe caUdV, inclXding ³angU\ WhaW Whe\ aUe laWe´, ³mad´, ³ZRXld nRW

caUe´. AfWeU Ze Uead alRXd Whe nRWe caUdV, I aVked Whe gURXS,

Wh\ dR \RX Whink Ze did WhaW acWiYiW\?´. SRmeRne fURm Whe gURXS Vaid, ³WR VhRZ WhaW Ze

all haYe diffeUenW RSiniRnV.´ SRme Rf Whe RWheUV in Whe gURXS Veemed WR nRd aW ZhaW

VicWRUia had Vaid, Vignif\ing WhaW Whe\ agUeed ZiWh VicWRUia. Edd\ and I ZeUe SleaVanWl\

VXUSUiVed b\ WhiV UeVSRnVe. Edd\ and I UeVSRnded ZiWh a cRnfiUmaWiRn Rf Whe SaUWiciSanW'V

cRnWUibXWiRn. We bXilW Rn VicWRUia¶V cRnWUibXWiRn Va\ing WhaW eYeU\Rne haV diffeUenW Za\V

Rf aSSURaching cRnflicWV, and Whe mRUe Ze XndeUVWand hRZ SeRSle aSSURach cRnflicW, Whe

beWWeU SeRSle Zill be aW miWigaWing iW. (Field NRWeV, 2/2/2024)

AV Rne can Vee fURm Whe field nRWeV, bRWh Edd\ and I ZeUe SleaVed and VlighWl\ VXUSUiVed WhaW

VicWRUia had WhiV UeVSRnVe and WhaW VRme RWheU SaUWiciSanWV Veemed WR agUee ZiWh VicWRUia.

VicWRUia Vaid e[acWl\ Zh\ Edd\ and I chRVe WR dR WhaW acWiYiW\. AlWhRXgh VicWRUia ZaV Whe Rnl\

SaUWiciSanW WR giYe a UeVSRnVe WR RXU SURmSW, Whe nRd Rf Whe RWheU SaUWiciSanWV ZaV eYidence in m\

e\eV WhaW RWheU SaUWiciSanWV XndeUVWRRd Whe idea behind Whe acWiYiW\. The XndeUVWanding Rf cRnflicW

b\ VRme Rf Whe SaUWiciSanWV Veemed WR haYe deeSened dXUing WhiV acWiYiW\. The\ ZeUe able WR

idenWif\ WhaW SeRSle haYe diffeUenW UeacWiRnV WR Whe Vame VcenaUiRV/cRnflicWV Zhich ZaV a main

idea in Edd\ and I¶V inVWUXcWiRn.

SeVViRn Vi[ and VeYen ZeUe Slanned WR be Whe Seak Rf Whe cRnflicW acWiYiWieV in CRde

OUange. TheVe WZR VeVViRnV ZeUe Whe inWURdXcWiRn inWR Whe fiYe cRnflicW VW\leV WhaW SeRSle XVXall\

XVe Zhen dealing ZiWh cRnflicW. The fiYe VW\leV ZeUe ASSeaVe, FighW, AVVeUWiYe, DiVVRciaWe, and
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FlighW. We SXW SRVWeU SaSeU XS aURXnd Whe URRm Rf Whe fiYe VW\leV ZiWh Whe definiWiRnV Rf each

VW\le XndeU Whe ZRUd. The acWiYiW\ ZaV fRU Whe SaUWiciSanWV WR gR aURXnd Whe URRm and Uead each

cRnflicW VW\le and definiWiRn. Then, Ze aVked Whe gURXS WR chRRVe Rne cRnflicW VW\le WhaW Whe\ felW

Whe\ beVW idenWified ZiWh Zhen dealing ZiWh cRnflicWV in WheiU RZn liYeV. In m\ daWa, I nRWe,

IVabella, EWhan and MaUcXV ZenW XS WR fighW. VicWRUia, GUace, and Elena ZenW WR

diVVRciaWe. Edd\ and I ZenW WR AVVeUWiYe. We had each clXmS Rf SaUWiciSanWV VWa\ aW Whe

cRnflicW VW\le Whe\ chRVe. We aVked Whe FighW gURXS Zh\ Whe\ WhRXghW WhaW fighW ZaV Whe

beVW cRnflicW VW\le. IVabella Vaid, ³I Zill fighW VRmebRd\ if Whe\ aUe haYing SURblemV ZiWh

me.´ MaUcXV Vaid ³If VRmeRne iV WU\ing WR VWaUW VRmeWhing ZiWh me, I¶m gRing WR fighW

back.´ VicWRUia, ZhR chRVe WR diVVRciaWe, Vaid WhaW Vhe WUieV WR aYRid cRnflicW. (Field NRWeV,

2/16/24).

ThiV daWa iV fURm VeVViRn Vi[. In VeVViRn VeYen, Whe SaUWiciSanWV ZeUe WaVked again ZiWh chRRVing a

cRnflicW VW\le, bXW WhiV Wime, WheUe VRme diffeUenceV in ZhaW Whe SaUWiciSanWV chRVe and Whe

TXeVWiRnV Edd\ and I aVked;

IVabella ZenW back WR FighW alRng ZiWh OliYia and SaUah. Elena, LXcaV and VicWRUia ZenW

WR FlighW. Edd\ aVked a TXeVWiRn Zhile Whe ZhRle gURXS ZaV hXddled aURXnd Whe FighW

SRVWeU. He aVked, ³WRXld \RX XVe Whe Vame cRnflicW VW\le (FighW) ZiWh a SRlice RfficeU?´

OliYia TXickl\ UeVSRnded ZiWh a ³NR´, alRng ZiWh LXcaV. SaUah iniWiall\ UeVSRnded Va\ing

Vhe ZRXld fighW Whe SRlice RfficeU. Edd\ and I ZeUe VXUSUiVed and I Vaid, ³YRX ZRXld fighW

a SRlice RfficeU?´ SaUah Veemed WR UeWhink fRU a VecRnd Zhile Whe RWheUV VSRke. IVabella

Vaid, ³If \RX fighW a SRlice RfficeU, \RX Zill geW aUUeVWed RU in jail.´ Edd\ When aVked,

ZRXld \RX XVe Whe Vame VW\le ZiWh \RXU mRm?´ SaUah VSRke and Vaid, ³NR, I ZRXldn¶W
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fighW m\ mRm, Vhe¶V nice.´ Edd\ e[Slained WhaW SeRSle XVe diffeUenW cRnflicW VW\leV baVed

Rn Whe SeUVRn Whe\ aUe inWeUacWing ZiWh. (Field NRWeV, 2/20/24)

FURm bRWh Rf WheVe VeVViRnV, I WRRk aZa\ VeYeUal WhingV. FiUVWl\, Whe SaUWiciSanWV ZeUe able WR

idenWif\ ZhaW cRnflicW VW\le Whe\ mRVW idenWified ZiWh, eYen WhRXgh iW changed fRU Elena and

VicWRUia fURm DiVVRciaWe WR FlighW. ThiV VhRZed me a higheU leYel Rf XndeUVWanding cRnflicW Whan

knRZing ZhaW Whe definiWiRn Rf cRnflicW meanW. The SaUWiciSanWV ZeUe able WR UeflecW Rn WheiU RZn

e[SeUienceV ZheUe Whe\¶Ye had cRnflicW and addUeVV Zhich VSecific VW\le Whe\ XVed RYeU Wime.

The\ ZeUe alVR able WR VhaUe Zh\ Whe\ WhRXghW WhaW VSecific VW\le ZaV ZhaW Whe\ VhRXld be XVing.

SecRndl\, Whe SaUWiciSanWV ZeUe able WR Vee WhaW VRme cRnflicW VW\leV ZRUked beWWeU in ceUWain

VcenaUiRV. ThiV ZaV eYidenW WhURXgh OliYia and LXcaV¶V UeVSRnVe WR ZheWheU Whe\ ZRXld XVe Whe

Vame cRnflicW VW\le ZiWh a SRlice RfficeU. IVabella¶V cRmmenW, ³If \RX fighW a SRlice RfficeU, \RX

Zill geW aUUeVWed RU in jail´, VhRZed a WUanViWiRn in Zhich cRnflicW VW\le Vhe ZRXld haYe chRVen

baVed Rn hRZ SeRSle haYe diffeUenW UelaWiRnVhiSV ZiWh diffeUenW SeRSle. SaUah¶V UeVSRnVe abRXW

heU nRW fighWing heU mRm alVR VhRZed me WhaW Vhe ZaV Whinking abRXW hRZ Vhe ZRXld XVe

diffeUenW cRnflicW VW\leV ZiWh diffeUenW SeRSle, eYen WhRXgh Vhe Veemed WR haYe a diVcRnnecW abRXW

ZheWheU Vhe ZRXld¶Ye XVed FighW ZiWh a SRlice RfficeU. I did ZiVh WhaW Ze ZeUe able WR e[Sand Rn

SaUah¶V cRnWUibXWiRn, bXW Ze ZeUe alUead\ lRVing Whe engagemenW Rf Whe SaUWiciSanWV.

The ne[W WZR VeVViRnV, eighW and nine, ZeUe RXU laVW VeVViRnV ZiWh cRnflicW acWiYiWieV.

TheVe WZR VeVViRnV ZeUe fRcXVed Rn URle Sla\ing Whe diffeUenW cRnflicW VW\leV. Edd\ and I felW like

Ze cRXld WUanViWiRn WR a mRUe adYanced YeUViRn Rf Whe cRnflicW VW\leV acWiYiW\ afWeU VeVViRnV Vi[

and VeYen. The acWiYiW\ fRU WheVe VeVViRnV ZaV a cRmbinaWiRn Rf all Whe acWiYiWieV Ze had dRne

WhURXghRXW Whe SUeYiRXV VeVViRnV. Each SaUWiciSanW ZaV WaVked ZiWh SaiUing XS ZiWh anRWheU

SaUWiciSanW and chRRVing a diffeUenW cRnflicW VW\le Whan WheiU SaUWneU. I Vaid a VcenaUiR and Whe
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SaUWneUV needed WR URle Sla\ Whe cRnflicW XVing Whe cRnflicW VW\leV. MRVW Rf Whe SaUWiciSanWV in

VeVViRn eighW ZeUe heViWanW and VWUXggling WR XVe Whe diffeUenW cRnflicW VW\leV. SR I ZaV Rne Rf Whe

SeRSle XVing Rne cRnflicW VW\le and had anRWheU SaUWiciSanW SUacWice XVing anRWheU Zhile Whe UeVW

Rf Whe gURXS ZaWched. FURm VeVViRn eighW,

The VcenaUiR Ze fRcXVed Rn ZaV VRmeRne Waking a cUa\Rn fURm VRmeRne elVe. I

demRnVWUaWed ZiWh LXcaV. The SaUWiciSanWV ZaWched Zhile VWanding and ViWWing acURVV Whe

URRm. I WRld LXcaV WR XVe Whe fighW-cRnflicW VW\le fRU Whe VcenaUiR. I ZaV gRing WR XVe Whe

flighW VW\le fRU WhiV VcenaUiR. LXcaV WRRk Whe cUa\Rn fURm me and I aVked TXieWl\ and

cRnVeUYaWiYel\ if he, ³cRXld SleaVe giYe me Whe cUa\Rn back´. He \elled, ³NR!´. I VhifWed

m\ bRd\ langXage backZaUd mRYing aZa\ fURm LXcaV and Vaid VRfWl\ ³Oka\, cRXld I

SleaVe haYe iW back?´ LXcaV Vaid, ³NR, iW¶V m\ cUa\Rn!´ I mRYed backZaUd again and

VWaUWed WR mRYe aZa\ fURm him acURVV Whe URRm. The RWheU SaUWiciSanWV ZeUe laXghing

dXUing WhiV VcenaUiR. AfWeU I had Sh\Vicall\ mRYed aZa\ fURm LXcaV, I mRYed back

WRZaUdV him indicaWing Whe URle Sla\ ZaV RYeU. I aVked Whe gURXS abRXW ZhaW Whe\ nRWiced

fURm Whe URleSla\. VicWRUia Vaid, ³YRX lRRk VcaUed,´ Zhen Walking WR me. (Field NRWeV,

2/23/24)

ThiV VcenaUiR VhRZed WhaW LXcaV cRUUecWl\ XVed Whe FighW cRnflicW VW\le ZiWh me in Whe URleSla\.

She ZaV able WR idenWif\ hRZ WR addUeVV Whe VcenaUiR ZiWh a FighW cRnflicW VW\le. VicWRUia ZaV alVR

able WR idenWif\ a chaUacWeUiVWic Rf Whe cRnflicW VW\le I XVed. The RWheUV ZhR didn¶W diUecWl\

SaUWiciSaWe in Whe URleSla\ VhRZed WhaW Whe\ ZeUe liVWening. In m\ RSiniRn, laXghWeU iV a Za\ WhaW

SeRSle can VhRZ Whe\ aUe liVWening.

AnRWheU cRnflicW URleSla\ VcenaUiR fURm VeVViRn eighW RccXUUed beWZeen me and OliYia;
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I aVked Whe gURXS if an\Rne elVe ZanWed WR dR Whe VcenaUiR Rf Whe fighW-cRnflicW VW\le and

Whe aVVeUWiYe cRnflicW VW\le. OliYia chRVe WR XVe Whe fighW-cRnflicW VW\le fRU Whe VcenaUiR. I

aVked if an\Rne ZRXld XVe Whe aVVeUWiYe VW\le and nR Rne ZanWed WR, VR I did Whe VcenaUiR

again. OliYia ZaV Vmiling and WRRk Whe cUa\Rn fURm me. I Vaid calml\, ³Can I SleaVe haYe

Whe cUa\Rn back?´ OliYia Vaid, ³NR, iW¶V mine´, Zhile VlighWl\ chXckling. I UeVSRnded

ZiWh, ³OliYia, I XndeUVWand WhaW \RX ZanW Whe cUa\Rn, bXW I ZaV XVing iW and \RX WRRk iW

fURm me, cRXld \RX SleaVe giYe iW back?´ OliYia again UeSlied, ³NR, I ZanW iW! I¶m nRW

gRing WR giYe iW WR \RX´ M\ UeVSRnVe back ZaV, ³HRZ aUe Ze gRing WR make bRWh Rf XV

haSS\ ZiWh WhiV RXWcRme? We bRWh ZanW Whe cUa\Rn VR hRZ aUe Ze gRing WR geW ZhaW Ze

ZanW?´ The cRnYeUVaWiRn ended afWeU m\ SaUW becaXVe OliYia ZaV gRing WR keeS WU\ing WR

Wake Whe cUa\Rn. In Whe laVW VenWence I VSRke, I ZaV WU\ing WR hinW aW a cRnceSW WhaW Ze

ZRXld inWURdXce ne[W VeVViRn, cRmSURmiVe. (Field NRWeV, 2/23/24)

In WhiV URleSla\, OliYia cRUUecWl\ demRnVWUaWed a Za\ Whe FighW cRnflicW VW\le iV XVed. She ZaV

UefXVing WR baUgain ZiWh me and keSW aUgXing abRXW Whe cUa\Rn. I felW YeU\ cRnfidenW WhaW Whe

SaUWiciSanWV XndeUVWRRd Whe cRnflicW VW\le Rf FighW fURm WhiV VeVViRn. In WhiV VcenaUiR, I WUied WR

YagXel\ inWURdXce Whe idea Rf a cRmSURmiVe. I VhRXld haYe fRllRZed XS Rn Whe idea Rf

cRmSURmiVe WhaW VeVViRn, bXW RXU Wime ZaV UXnning lRZ.

FRU VeVViRn nine, Ze had Whe SaUWiciSanWV dR Whe URle Sla\V ZiWh each RWheU, bXW VWill ZiWh

Whe UeVW Rf Whe gURXS ZaWching. OliYia and AYa SUacWiced a FighW-FighW cRnflicW aV Zell aV VicWRUia

and IVabella. All fRXU Rf Whe SaUWiciSanWV VhRZed again Whe\ XndeUVWRRd hRZ Whe FighW cRnflicW

VW\le iV XVed. AnRWheU inVWance aURVe dXUing Whe ninWh VeVViRn Zhich ZaVn¶W cRnflicW URleSla\, bXW

UaWheU an acWXal cRnflicW beWZeen Edd\ and OliYia. FURm m\ field nRWeV, I ZURWe,
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OliYia had fRXnd a VSaUk SlXg RXWVide Zhen Vhe ZaV geWWing Rn Whe bXV WR gR WR Whe

YMCA afWeUVchRRl. Edd\ and I kneZ WhaW a XVed VSaUk SlXg ZaV nRW a Vafe Whing fRU a

child WR haYe, VR Edd\ aVked OliYia if Vhe cRXld giYe him Whe VSaUk SlXg. She UefXVed

Va\ing WhaW Vhe fRXnd iW and WhaW Vhe ZanWed WR keeS iW. Edd\ Vaid, ³PleaVe giYe iW WR me,

WhRVe aUen¶W Vafe´ WR Zhich OliYia UeSlied, ³Ugh! I ZanW WR keeS iW´. AW WhiV SRinW, Whe UeVW

Rf Whe gURXS¶V aWWenWiRn ZaV Rn Edd\ and OliYia¶V diVagUeemenW. I When VWeSSed in and

Vaid, ³He\, WhiV iV a Ueal life cRnflicW VcenaUiR. Edd\ ZanWV Rne Whing and OliYia ZanWV

anRWheU. HRZ dR bRWh SeRSle geW ZhaW Whe\ ZanW?´ OliYia fURZned aW me afWeU m\

cRmmenW and Vaid, ³I dRn¶W caUe, I fRXnd iW´ I When Vaid, ³I Whink I need WR geW Whe diUecWRU

(Emel\) if \RX ZRn¶W giYe XV Whe VSaUk SlXg becaXVe iW iV nRW a Vafe Whing fRU a child WR

haYe.´ OliYia When heViWanWl\ gaYe Edd\ Whe VSaUk SlXg. (Field NRWeV, 2/27/24)

ThiV cRnflicW ZaV a gUeaW VXmmaU\ Rf Whe SURjecW'V effecWiYeneVV RYeUall. In WhiV cRnflicW, Edd\

and I, and OliYia bRWh ZanW diffeUenW WhingV. All Rf XV ZanW Whe VSaUk SlXg. OliYia mRVW likel\

WhinkV Whe VSaUk SlXg iV inWeUeVWing, and Edd\ knRZV WhaW Whe VSaUk SlXg cRXld SRWenWiall\ be

dangeURXV fRU a child. OliYia XVeV mRVWl\ Whe FighW cRnflicW VW\le in WhiV cRnflicW Zhile Edd\ XVeV

a cRmbinaWiRn Rf AVVeUWiYe and FighW. When I Vaid m\ cRmmenW, ³He\, WhiV iV a Ueal life cRnflicW

VcenaUiR. Edd\ ZanWV Rne Whing and OliYia ZanWV anRWheU. HRZ dR bRWh SeRSle geW ZhaW Whe\

ZanW?´ I nRWe WhaW OliYia didn¶W ZanW WR make a cRmSURmiVe abRXW Whe VSaUk SlXg aW fiUVW Zhen

Vhe fURZned aW me and Vaid Vhe didn'W caUe. AfWeU anRWheU cRmmenW fURm me, OliYia gaYe Edd\

Whe VSaUk SlXg, bXW Whe cRnflicW did nRW cRnclXde aV I ZRXld¶Ye hRSed. IW ZaVn¶W eYidenW WR me WhaW

OliYia didn¶W XndeUVWand Edd\ and I¶V UeaVRning fRU ZanWing Whe VSaUk SlXg. She e[SUeVVed Vhe

didn¶W caUe abRXW cRmSURmiVing, and Rnl\ gaYe Whe VSaUk SlXg WR Edd\ Zhen Whe diUecWRU Rf Whe

SURgUam ZaV menWiRned. ThiV cRnflicW ended ZiWh a SXniWiYe aSSURach becaXVe OliYia Rnl\ gaYe
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Whe VSaUk SlXg WR Edd\ Zhen Whe WhUeaW Rf calling Whe diUecWRU ZaV inYRlYed Zhich ZRXld haYe

SURbabl\ gRWWen OliYia in VRme VRUW Rf WURXble. ThiV VSecific cRnflicW UelaWeV WR Whe ZhRle SURjecW

becaXVe iW highlighWV an aUea Whe SURjecW fell VhRUW Rf, Ueal life aSSlicabiliW\ Rf cRnflicW UeVRlXWiRn

VkillV. While man\ Rf Whe SaUWiciSanWV gained knRZledge and VkillV in cRnflicW UeVRlXWiRn, I didn¶W

Vee eYidence WhaW Whe\ cRXld aSSl\ Whe VkillV WR WheiU Ueal life inWeUacWiRnV.

When e[amining all Whe mRmenWV Rf SURgUeVV WhURXghRXW each VeVViRn Rf CRde OUange, I

can Vee WhaW WheUe ZaV VRme knRZledge and VkillV gained in cRnflicW UeVRlXWiRn. The SaUWiciSanWV

ZeUe able WR XndeUVWand cRnflicW aV a cRnceSW and e[amSleV in Ueal life, Whe\ ZeUe able WR VhaUe

and UeflecW Rn e[SeUienceV ZheUe Whe\ had cRnflicW, Whe\ ZeUe able WR XndeUVWand hRZ diffeUenW

SeRSle addUeVV cRnflicW WhURXgh cRnflicW VW\leV, and Whe\ ZeUe able WR XVe diffeUenW cRnflicW VW\leV

baVed Rn diffeUenW cRnflicW VcenaUiRV. ThiV iV eYidenW WhURXgh Whe acWiYiWieV ZheUe Whe SaUWiciSanWV

VhaUed WheiU e[SeUience ZiWh cRnflicW, chRRVing and e[Slaining Zh\ a cRnflicW VW\le ZRXld be

beWWeU RU ZRUVe, and beginning WR XndeUVWand hRZ SeRSle aSSURach cRnflicWV diffeUenWl\.

HRZeYeU, WheUe ZeUe VeYeUal facWRUV WhaW inflXenced WhiV daWa. While iW iV cleaU WhaW

SaUWiciSanWV did gain knRZledge aW Whe Wime Rf inVWUXcWiRn, I can nRW Va\ WhaW WhiV knRZledge ZaV

UeWained b\ Whe SaUWiciSanWV. An e[amSle Rf WhiV came in VeVViRn nine, WhURXgh Whe cRnflicW ZiWh

Whe VSaUk SlXg. One Rf Whe UeaVRnV fRU Whe lack Rf aSSlicabiliW\ ZaV WhaW Edd\ and I didn¶W cRnnecW

Whe VkillV Ze ZeUe WU\ing WR fRVWeU in CRde OUange WR Whe SaUWiciSanWV¶ Ueal liYeV effecWiYel\. IW

RfWen felW like Ze didn¶W haYe Whe Wime RU Whe fRcXV WR e[Sand and diVcXVV Whe acWiYiWieV Ze Uan

dXUing CRde OUange. The acWiYiWieV Ze Uan cRXld haYe been fRllRZed XS b\ mRUe diVcXVViRn

abRXW hRZ WR aSSl\ WheVe VkillV in Ueal life, bXW XnfRUWXnaWel\ WheUe ZaV a lRW Rf Wime WhaW ZaV

deYRWed WR mediaWing inWeUgURXS cRnflicWV and WU\ing WR geW SaUWiciSanWV engaged in Whe acWiYiWieV

WhaW WRRk aZa\ fURm RXU diVcXVViRn and anal\Wical Wime.
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FRU Whe ne[W VecWiRn Rf m\ findingV, I diYe inWR Zh\ CRde OUange ZaV nRW aV VXcceVVfXl

aV I had hRSed iW ZRXld be and ke\ WakeaZa\V I UeceiYed fURm Whe SURjecW. While VRme

SaUWiciSanWV Veem WR haYe gained knRZledge WhURXghRXW WheiU Wime in Whe SURgUam, RWheUV Veemed

WR be aW Whe Vame Slace Whe\ ZeUe aW Whe VWaUW Rf Whe SURgUam. BXilding cRnViVWenc\, inWeUgURXS

cRnflicW leading WR haUm, bXilding inWeUeVW, and Whe cRnflicWing VWUXcWXUe Rf CRde OUange YV Whe

YMCA XlWimaWel\ had Whe gUeaWeVW imSacW Rn CRde OUange.

WK\ GLGQ¶W LW ZRUN?

BXLOGLQJ CRQVLVWHQF\

BefRUe Ze VWaUWed CRde OUange, Edd\ and I kneZ Whe SURgUam ZRXld be beVW if Whe

SaUWiciSanWV ZeUe able WR bXild cRnViVWenc\ in Whe SURgUam. The acWiYiWieV and VeVViRnV WhaW Edd\

and I had Slanned ZeUe aimed aW haYing Whe majRUiW\ Rf Whe SaUWiciSanWV in Whe gURXS cRme WZice

a Zeek WR SUacWice cRnflicW UeVRlXWiRn VkillV. HRZeYeU, iW ZaV difficXlW WR geW cRnViVWenW aWWendance

fURm Whe SaUWiciSanWV. In SaUWicXlaU, SRShia, Elena, JameV, EWhan, and NaWhan aWWended abRXW half

RU leVV Whan half Rf Whe VeVViRnV. JameV, MaUcXV, and EWhan lefW WZR RU WhUee Rf Whe VeVViRnV Whe\

did aWWend eaUl\ becaXVe Whe\ ZanWed WR gR WR Whe g\m. MRVW Rf Whe UeaVRningV fRU Whe lRZ

amRXnW Rf aWWendance ZaV fURm SaUenW diVmiVVal befRUe Whe SURjecW RU dXUing Whe SURjecW. In

VeVViRnV 2, 6, 7, 8, and 9, Ze had half RU leVV Whan half Rf Whe WRWal nXmbeU Rf SaUWiciSanWV. A

SUiRUiW\ Rf RXU inVWUXcWiRn ZaV WR haYe cRnViVWenW aWWendance.

We ZanWed WR haYe Whe childUen bXild cRnViVWenc\ WhURXgh a URXWine ZiWh Whe SURgUam and

gUadXall\ becRme mRUe familiaU ZiWh Whe VSace. HRZeYeU, WhiV iV YeU\ difficXlW WR dR Zhen WheUe

iV limiWed and incRnViVWenW aWWendance. The acWiYiWieV ZeUe inWeUcRnnecWed, VR if a SaUWiciSanW

miVVed a Zeek, Whe\ ZRXld fall RXW Rf Whe Uh\Whm Rf CRde OUange. ThiV ZaV eYidenW SaUWicXlaUl\
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in RXU laVW feZ VeVViRnV. The laVW feZ VeVViRnV ZeUe fRcXVed Rn deYelRSing VkillV ZiWh Whe fiYe

cRnflicW VW\leV. If a SaUWiciSanW miVVed a VeVViRn, Whe\ ZRXld miVV an imSRUWanW leVVRn WhaW

cRnnecWed WR laWeU VeVViRnV. ThiV ZaV SaUWicXlaUl\ eYidenW in RXU laVW fRXU VeVViRnV Rf inVWUXcWiRn;

6, 7, 8, and 9. SeVViRn 6 and 7 inWURdXced a neZ idea, Whe cRnflicW VW\leV. The RUiginal Slan ZaV WR

VSend Rne da\ Rn Whe cRnflicW VW\leV. HRZeYeU, Ze Rnl\ had fiYe RXW Rf WhiUWeen Rf Whe SaUWiciSanWV

fRU Whe mRVW imSRUWanW VeVViRn. AlmRVW 2/3UdV Rf Whe gURXS lRVW Whe inVWUXcWiRn Wime Zhich meanW

Ze needed WR deYRWe mRUe Wime in fXWXUe VeVViRnV fRU WhRVe ZhR miVVed VeVViRn 6.

AnRWheU fRUm Rf miVVed aWWendance ZaV Whe YRlXnWaU\ aVSecW Rf CRde OUange. CRde

OUange ZaV nRW UeTXiUed fRU an\ Rf Whe membeUV WR jRin RU VWa\ in Whe SURjecW. BXW Edd\ and I did

e[SUeVV in Whe fiUVW VeVViRn WhaW if a SaUWiciSanW decided WR nRW SaUWiciSaWe in CRde OUange, Whe\

ZRXldn¶W be allRZed back in. We did nRW VWick WR WhiV agUeemenW. TheUe ZeUe man\ inVWanceV WhaW

Whe \RXWh decided WR nRW gR WR CRde OUange WhaW da\ becaXVe Whe\ ZanWed WR SaUWiciSaWe in

anRWheU acWiYiW\ RU Whe\ didn¶W ZanW WR be a SaUW Rf Whe SURgUam fRU WhaW da\. AYa miVVed WZR

VeVViRnV becaXVe Vhe e[SUeVVed Vhe didn¶W ZanW WR gR. LXcaV alVR miVVed WZR VeVViRnV becaXVe he

ZenW RXWVide RU WR Whe g\m. SRShia miVVed an abXndance Rf VeVViRnV becaXVe Vhe didn¶W ZanW WR

gR, bXW When decided WR cRme back. EWhan, MaUcXV, and JameV lefW half-Za\ WhURXgh WZR VeVViRnV

becaXVe Whe\ ZanWed WR gR WR Whe g\m. BecaXVe WheUe ZeUe a high nXmbeU Rf SaUWiciSanWV WhaW had

miVVed a lRW Rf VeVViRnV becaXVe Rf chRice, I decided WR VRmeZhaW lifW Whe UXle Rf SaUWiciSanWV nRW

being ZelcRmed back inWR Whe SURjecW if Whe\ chRRVe WR leaYe. The RUiginal idea behind Whe UXle

ZaV WR diVcRXUage SaUWiciSanWV fURm leaYing Whe SURjecW fRU Rne da\ in Zhich Whe\ had anRWheU

acWiYiW\ Slanned, bXW I didn¶W fRUeVee Whe chRice aVSecW aV being aV big a hXUdle aV iW ZaV.

When making VenVe Rf Zh\ Whe aWWendance fURm Whe SaUWiciSanWV ZaV incRnViVWenW, I can

Vee iW ZaV mRVWl\ UelaWed WR hRZ afWeUVchRRl SURgUamV aUe VWUXcWXUed. SWaUWing ZiWh Whe SaUenW
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diVmiVVal aVSecW, Ze Vee WhaW Rne Rf Whe main SXUSRVeV Rf afWeUVchRRl SURgUamV iV fRU VWXdenWV WR

haYe a VXSeUYiVed Slace WR gR afWeU VchRRl. Of cRXUVe, afWeU VchRRl SURgUamV SURYide academic

VXSSRUW, SRViWiYe VRcial enYiURnmenWV and Sh\Vical acWiYiW\ fRU VWXdenWV in addiWiRn WR VXSeUYiVed

Wime, bXW WheVe SURgUamV dR nRW haYe Whe Vame e[SecWaWiRnV aV a VchRRl. PaUenWV can Sick XS WheiU

child aW an\ Wime becaXVe WheUe iV nR e[SecWaWiRn fRU hRZ lRng a child VhRXld be aW an afWeUVchRRl

SURgUam. The YMCA didn¶W e[SecW RU UeTXiUe Whe afWeU VchRRl membeUV WR VWa\ fRU an\ amRXnW Rf

Wime, VR Zhen a SURjecW iV inWURdXced WhaW haV a VWUXcWXUed Wime each Zeek, adjXVWing WR WhaW fRU

SaUenWV Veemed WR be difficXlW. The SURgUam ZaV alVR VWUXcWXUed WR be Vi[ ZeekV lRng, VR Edd\

and I e[SecWed Whe SaUWiciSanWV WR nRW haYe 100% aWWendance. BXW Whe degUee aW Zhich SaUenWV

diVmiVVed WheiU childUen UighW befRUe Whe VWaUW RU dXUing Whe SURjecW Wime ZaV mXch higheU Whan I

anWiciSaWed. I belieYe WhaW Whe UeaVRnV fRU Whe miVVed aWWendance ZeUe nRW a fRUm Rf UeViVWance WR

Whe SURjecW b\ Whe SaUWiciSanWV RU Whe SaUenWV. I belieYe iW ZaV meUel\ a VchedXling cRnflicW. FRU

e[amSle, Rne Rf Whe SaUWiciSanWV cRXld haYe a SaUenW WhaW geWV RXW Rf ZRUk aW 4:15 When gReV WR

Sick XS Whe SaUWiciSanW fURm Whe YMCA Rn WheiU Za\ hRme. IW cRXld be a bXUden fRU Whe SaUenW WR

Sick WheiU child XS clRVeU WR 5:00 fRU an\ nXmbeU Rf UeaVRnV.

When UeflecWing Rn ZhaW I cRXld¶Ye dRne diffeUenWl\ in WhiV aUea, I feel I cRXld haYe

ZRUked ZiWh Edd\ WR XUge SaUenWV WR Sick XS WheiU childUen afWeU fiYe Rn TXeVda\V and FUida\V. I

didn¶W feel YeU\ cRmfRUWable dRing WhiV b\ m\Velf. I UeflecWed Rn m\ SRViWiRnaliW\, Whinking ZhR

ZaV I, a ZhiWe ClaUk VWXdenW nRW fURm WRUceVWeU, aVking SaUenWV WR change WheiU famil\ VchedXleV

becaXVe Rf Whe SURjecW I¶m UXnning, Va\ing WhaW WhiV SURjecW cRXld benefiW Whe SaUenWV' childUen.

EYen WhRXgh I kneZ WhiV SURjecW cRXld benefiW Whe \RXWh I ZRUked ZiWh, iW felW aV WhRXgh WhiV

SURjecW ZaV VWill fRU m\Velf in VRme Za\V. IW felW like Whe SURjecW ZaV a UeTXiUemenW fRU VRme

cRXUVe I had WR dR, and WR aVk familieV WR change WheiU VchedXleV felW like I ZanWed WR dR m\Velf a
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faYRU UaWheU Whan a mXWXal benefiW fRU bRWh me and Whe \RXWh SaUWiciSaWing in Whe SURjecW. IW ZaV an

iVVXe Rf SRViWiRnaliW\ Rn m\ SaUW WhaW I ZiVhed I handled diffeUenWl\. I VhRXld haYe Ueached RXW WR

Edd\ and Emel\ WR WU\ and VRlYe Whe dilemma. In VXmmaU\, Whe diVmiVVal aUea Rf aWWendance

SURYed WR be a baUUieU WR Whe VXcceVV Rf bXilding cRnViVWenc\ fRU man\ in RXU SURjecW. I belieYe Whe

aWWendance iVVXe ZaV mXch mRUe UandRm and accidenWal Whan an\Whing elVe, bXW iW VhRXld¶Ye been

handled diffeUenWl\ b\ me.

When UeflecWing Rn Whe aWWendance iVVXe Rf SaUWiciSanWV chRRVing a diffeUenW acWiYiW\ Whan

CRde OUange, I UefeU back WR Whe VWUXcWXUe Rf Whe YMCA and mRVW afWeUVchRRl SURgUamV. AfWeU

SchRRl SURgUamV aUe nRW VXSSRVed WR be aV VWUXcWXUed aV VchRRl Wime iV. AfWeU SchRRl SURgUamV

VhRXld be a Slace ZheUe WheUe iV VRme VWUXcWXUe inWR ZhaW acWiYiWieV a \RXWh can SaUWiciSaWe in, bXW

a \RXWh¶V Wime VhRXld be mRVWl\ WheiUV WR decide ZhaW WR dR. In geneUal, I belieYe WhaW \RXWh need

a bUeak fURm Whe c\cle Rf VWUXcWXUe, liVWening, and dRing WhaW iV cRmmRn in VchRRlV. CRnnecWing

WhiV idea WR m\ SURjecW, iW VeemV aV WhRXgh Whe SaUWiciSanWV ZhR chRVe WR dR anRWheU acWiYiW\ RYeU

CRde OUange didn¶W ZanW WR haYe WR be a SaUW Rf a VWUXcWXUed VSace. In Whe g\m, Whe membeUV can

UXn aURXnd fRU a ZhRle hRXU, Whe\ can Sla\ baVkeWball, VRcceU, Whe\ can Sla\ gameV RU Whe\ can

VimSl\ dR nRWhing, Whe chRice iV WheiUV. BXW in CRde OUange, WheUe ZeUe mXch mRUe e[SecWaWiRnV

Rf ZhaW a SaUWiciSanW ZaV VXSSRVed WR dR, VR iW makeV VenVe WhaW a laUge nXmbeU Rf SaUWiciSanWV

chRVe VRmeWhing RWheU Whan CRde OUange afWeU gRing WR VchRRl fRU Vi[ WR VeYen hRXUV each da\.

We chRVe WR lifW Whe ³if \RX leaYe \RX can¶W cRme back´ UXle becaXVe Rf Whe lRZ amRXnW Rf

aWWendance Ze ZeUe geWWing. We alVR figXUed WhaW VRme inVWUXcWiRn ZaV beWWeU Whan nR inVWUXcWiRn.

AV Whe iVVXeV bXilding cRnViVWenc\ ZeUe laUgel\ dXe WR diffeUenceV in VWUXcWXUe beWZeen

CRde OUange and Whe YMCA, Whe ne[W VecWiRn Zill diYe inWR mRUe findingV abRXW Whe URle Rf

VWUXcWXUe in Whe YMCA and afWeUVchRRl SURgUamV.
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RROH RI E[SHFWDWLRQV DQG SWUXFWXUH DW WKH <MCA YV CRGH OUDQJH

AV menWiRned in Whe ³BXilding CRnViVWenc\´ VecWiRn, Whe e[SecWaWiRnV Rf Whe YMCA ZeUe

diffeUenW Whan WhRVe Rf RXU SURjecW. One Rf Whe main UeaVRnV I Whink WhiV SURjecW ZaV nRW aV

VXcceVVfXl aV iW ZaV inWended WR be ZaV becaXVe iW ZaV held aW an afWeUVchRRl SURgUam, Zhich haV

a diffeUenW VWUXcWXUe Whan RXU SURjecW WUied WR haYe. AfWeU VchRRl SURgUamV XVXall\ fXncWiRn in a

leVV VWUXcWXUed Za\ Whan VchRRl dReV, Zhich iV nRW a negaWiYe Whing. I Whink WhaW iW iV YiWal WR haYe

afWeU VchRRl SURgUamV be leVV VWUXcWXUed WR giYe kidV a bUeak fURm Whe cRmmRn UigidneVV Rf

VchRRl. AW Whe YMCA, Whe membeUV aUUiYe beWZeen 2:00 and 3:00 each da\. The\ UeceiYe a

Vnack dXUing WhiV Wime and alVR haYe VRme fUee Wime in WhiV blRck. AW 3:00, each gURXS dReV VRme

VRUW Rf acWiYiW\. The acWiYiWieV Uange fURm gRing WR Whe g\m, dRing an aUW SURjecW, Sla\ing bingR,

RU gRing RXWVide. DXUing WheVe acWiYiW\ WimeV, WheUe iV XVXall\ nR e[SliciW inVWUXcWiRn Rn ZhaW Whe

childUen aUe VXSSRVed WR dR. The VWaff allRZ Whe membeUV WR VRmeZhaW VWUXcWXUe WheiU RZn Wime.

The membeUV dUaZ, Sla\ bRaUd gameV, XVe WheiU cRmSXWeUV RU jXVW Walk WR each RWheU. When Ze gR

WR a VeSaUaWe lRcaWiRn, like Whe g\m, VWXdiR A, RU RXWVide, Whe membeUV¶ Wime iV XVXall\ WheiUV.

When cRnVideUing hRZ a SURgUam like CRde OUange fiWV inWR Whe YMCA e[SecWaWiRnV, Ze didn¶W

cRnVideU Whe diffeUenceV in e[SecWaWiRnV WhaW Whe diffeUenW SURgUamV UeTXiUed. CRde OUange

fXncWiRned aV a gURXS inVWUXcWiRn SURgUam in Zhich Whe SaUWiciSanWV ZRXld be led b\ Edd\ and I

WhURXgh acWiYiWieV. In a Za\, CRde OUange ZaV VlighWl\ mRUe VWUXcWXUed Whan a g\m claVV, bXW nRW

aV VWUXcWXUed aV a WUadiWiRnal claVVURRm. We e[SecWed WhaW Whe SaUWiciSanWV ZRXld be able WR liVWen

WR inVWUXcWiRnV and be UeVSecWfXl WR RWheUV SaUWiciSaWing in Whe SURjecW. ThiV did nRW haSSen in an

abXndance Rf VeVViRnV.
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In RXU fiUVW VeVViRn, Ze made cRmmXniW\ agUeemenWV aV a gURXS. We kneZ Ze needed Whe

CRde OUange VSace WR haYe diffeUenW e[SecWaWiRnV Whan Whe YMCA fURm Whe beginning, bXW Ze

did nRW anWiciSaWe Whe VWUXggle iW ZRXld be WR hRld Whe gURXS WR WheVe e[SecWaWiRnV. The

cRmmXniW\ agUeemenWV Ze made ZeUe a cRllabRUaWiYe effRUW. The agUeemenWV dUafWed b\ Edd\

and I ZeUe ³nR VZeaUing, nR hiWWing, dRn¶W be diVUeVSecWfXl, and nR name calling´ (Field NRWeV,

1/23/24). The cRnWUibXWiRnV fURm Whe kidV ZeUe ³nR gRVViS, nR Walking RYeU RWheUV, nR VcUeaming,

leW RWheUV VhaUe, be kind, dRn¶W leaYe Whe URRm ZiWhRXW aVking, and dRn¶W SeUVecXWe RWheUV fRU

UeligiRXV beliefV´ (Field NRWeV, 1/23/24). We WhRXghW WhiV ZaV a gRRd liVW Rf agUeemenWV,

eVSeciall\ becaXVe VR man\ Rf Whe agUeemenWV did align ZiWh Whe UXleV Rf Whe YMCA. DXUing RXU

fiUVW VeVViRn Ze alVR highlighWed ZhaW Whe SXUSRVe Rf Whe cRmmXniW\ agUeemenWV ZaV, ³I WRld Whe

gURXS WhaW Ze e[SecWed eYeU\Rne, inclXding RXUVelYeV, WR fRllRZ WheVe agUeemenWV each VeVViRn.

We Slan WR gR RYeU Whe agUeemenWV aW Whe VWaUW Rf each VeVViRn´ (Field NRWeV, 1/23/24). AW Whe

Wime, Edd\ and I felW gRRd abRXW Whe e[SecWaWiRnV Ze had VeW ZiWh Whe gURXS. IW Veemed like Ze

ZeUe heading in Whe UighW diUecWiRn. HRZeYeU, Ze failed WR addUeVV hRZ Whe VWUXcWXUe Rf Whe CRde

OUange ZRXld diffeU fURm Whe YMCA in RXU cRmmXniW\ agUeemenWV.

While Whe fiUVW WhUee VeVViRnV Rf CRde OUange Veemed WR haYe an XSZaUd Wheme, Whe

Uemaining VeVViRnV ZeUe VSRWW\ Zhen iW came WR e[SecWaWiRnV. SeVViRn fRXU ZaV a SaUWicXlaUl\

inWeUeVWing caVe Zhen iW came WR UeflecWing Rn Whe diffeUence in e[SecWaWiRnV beWZeen CRde

OUange and Whe YMCA. FURm m\ field nRWeV I ZURWe,

SaUah and OliYia ZeUe laXghing ZiWh each RWheU and SaUah ZaV RXW Rf heU VeaW Zhile I ZaV

addUeVVing Whe gURXS. JameV and MaUcXV bRWh WRld SaUah and OliYia WhaW Whe\ ZeUe

³annR\ing.´ I aVVXmed JameV and MaUcXV Vaid WhiV becaXVe Whe\ ZanWed Whe acWiYiW\ WR

SURgUeVV and I cRXldn¶W e[Slain Whe ne[W VWeSV ZiWh Whem Walking. Edd\ and I had WR keeS
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Ueminding Whem WR VWRS Walking RYeU RWheUV and Walking abRXW RWheU VWXff ZiWh each RWheU.

DXUing Whe acWiYiW\, SaUah ZaV diVWUacWing RWheUV fURm ZUiWing b\ Walking WR Whem and

Waking WheiU SencilV. I aVked heU if Vhe ZaV gRing WR ZUiWe VRmeWhing. AfWeU Whe TXeVWiRn,

Vhe VWaUWed WR ZUiWe Rn Whe inde[ caUd. I mainl\ ZanWed WR UediUecW SaUah VR Vhe didn¶W

diVWUacW RWheUV in Whe gURXS. I ZaVn¶W aV cRnceUned if Vhe gaYe an in deSWh anVZeU WR Whe

SURmSW. (Field NRWeV, 2/2/24)

The ViWXaWiRn ZiWh SaUah highlighWed Whe diffeUence in e[SecWaWiRnV beWZeen CRde OUange and Whe

YMCA WhaW made Whe SURjecW difficXlW WR geW WhURXgh aW WimeV. BRWh OliYia and SaUah VWUXggled WR

liVWen WR Edd\ and I¶V SURmSWV. SaUah in SaUWicXlaU had a haUdeU Wime liVWening in VeVViRn fRXU. I

nRWed WhaW Whe UeVXlW Rf SaUah nRW liVWening ZaV Whe RWheU SaUWiciSanWV geWWing diVWUacWed,

VRmeWimeV indiUecWl\ and diUecWl\. FRU Whe mRVW SaUW, Whe aWWenWiRn Rf mRVW Rf Whe SaUWiciSanWV ZaV

Rn SaUah Zhen Vhe ZaV RXW Rf heU VeaW and Walking WR RWheUV Zhile Waking SencilV. ThiV led me WR

belieYe WhaW Whe RWheU SaUWiciSanWV ZeUe diVWUacWed and Whe\ ZRXldn¶W be able WR giYe WheiU fXll

aWWenWiRn WR Whe acWiYiW\.

When making VenVe Rf SaUah¶V ViWXaWiRn, I infeU WhaW nRW liVWening iV mRVW likel\ a fRUm Rf

UeViVWance WR being a SaUW Rf CRde OUange WhaW da\. RefeUencing Whe cRmmXniW\ agUeemenWV, Whe

e[SecWaWiRn ZaV WhaW WheUe ZaV ³NR Walking RYeU RWheUV´ (Field NRWeV, 1/23/24). In WhiV ViWXaWiRn,

SaUah ZaV Walking RYeU Edd\ and I. IW cRXld alVR be Veen aV being diVUeVSecWfXl WR Edd\ and I and

Whe RWheU SaUWiciSanWV aV Zell becaXVe Vhe ZaV dela\ing Whe acWiYiWieV inVWUXcWiRn, hence ZaVWing

Whe SaUWiciSanWV Wime. Seeing aV hRZ WheUe aUe feZ VSaceV in Zhich ZhRle gURXS inVWUXcWiRn

VimilaU WR VchRRl iV XVed aW Whe YMCA, iW ma\ haYe been difficXlW fRU SaUah WR adjXVW WR WheVe

e[SecWaWiRnV Rf nRW Walking RYeU RWheUV RU diVWUacWing RWheUV becaXVe heU cRmmRn e[SeUience aW

Whe YMCA didn¶W UeTXiUe heU WR ViW dRZn and liVWen WR VRmeRne e[Slain an acWiYiW\. The CRde
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OUange SURgUam e[SecWed Whe SaUWiciSanWV WR be able WR gR fURm a leVV VWUXcWXUed VSace WR a mRUe

VWUXcWXUed Slace fRU an hRXU, and When gR back WR a leVV VWUXcWXUed Slace. The SaUWiciSanWV RfWen

Veemed WR inWeUacW ZiWh Whe VSace mRUe VimilaUl\ WR hRZ Whe\ naYigaWed WheiU Wime aW Whe YMCA

afWeU VchRRl SURgUam UaWheU Whan accRUding WR Whe CRde OUange cRmmXniW\ agUeemenWV.

When lRRking aW hRZ WhingV cRXld haYe gRne diffeUenWl\, I Whink cleaUl\ VSecif\ing ZhaW

each agUeemenW acWXall\ lRRked like cRXld haYe been mRUe effecWiYe Zhen cRmbaWWing YiRlaWiRnV

WR Whe agUeemenWV. FRU e[amSle, if Whe ³DRn¶W be diVUeVSecWfXl´ had e[amSleV Rf ZhaW being

diVUeVSecWfXl lRRked like (nRW Waking RWheU SeRSle¶V belRngingV, liVWening WR VWaff Zhen SURmSWed,

eWc.), iW cRXld haYe been eaVieU WR Va\ a SaUWiciSanW iV being diVUeVSecWfXl fRU a VSecific UeaVRn.

RefeUencing Whe ³BXilding CRnViVWenc\´ VecWiRn again, iW ZaV YeU\ haUd WR cRnYince Whe

\RXWh WR gR WR CRde OUange Zhen Whe Wime cRXld be WheiUV. ThiV e[SandV Rn Whe idea Rf

cRnflicWing VWUXcWXUeV beWZeen Whe YMCA and CRde OUange. IW alVR cRnnecWV WR m\ ne[W WhRXghW;

CRde OUange ZRXld haYe been mRUe effecWiYe in a VchRRl VeWWing. I Va\ WhiV becaXVe Rf Whe

VWUXcWXUe Rf VchRRlV. AV I¶Ye menWiRned, VchRRlV aUe mRUe VWUXcWXUed Whan bRWh Whe YMCA and

Whe CRde OUange SURgUam. If Ze Slaced CRde OUange, ZiWhRXW changing iW, in a VchRRl VeWWing,

Whe inWeUeVW in CRde OUange and Whe acWiYiWieV ZRXld mRVW likel\ be mXch higheU. SWXdenWV aW

VchRRl haYe WR fRllRZ a VWUXcWXUe WhaW haV Whem ViWWing, liVWening, and ZRUking fRU Whe majRUiW\ Rf

Whe da\. While I hRSe WheUe iV a lRW Rf engaging leaUning in WhiV VchRRl SURceVV, iW iV VWill mRUe

VWUXcWXUed Whan CRde OUange. If CRde OUange ZaV an RSWiRn fRU Whe Vame SaUWiciSanWV in VchRRl,

I¶m gXeVVing Whe\ ZRXld haYe a mXch higheU leYel Rf inWeUeVW in CRde OUange becaXVe Whe\

ZRXld be chRRVing beWZeen VchRRlZRUk RU an acWiYiW\ SURgUam. In WhiV ViWXaWiRn, Whe SaUWiciSanWV

ZRXld be gRing fURm a SUimaUil\ mRUe VWUXcWXUed VSace WR a leVV VWUXcWXUed Slace. IW iV a VimilaU

cRmSaUiVRn WR VWXdenWV gRing WR lXnch RU UeceVV; VWXdenWV UeceiYe a bUeak fURm Whe e[SecWaWiRnV
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in Whe claVVURRm. I¶m imSl\ing WhaW \RXWh ZRXld Veek a leVV VWUXcWXUed Slace if giYen Whe

RSSRUWXniW\ in a mRUe VWUXcWXUed Slace, and Zhen WhaW ViWXaWiRn iV UeYeUVed, \RXWh had WURXble

gRing WR a mRUe VWUXcWXUed VSace.

CRQIOLFWV DQG HDUP LQ CRGH OUDQJH

IURnicall\, Rne Rf Whe main inhibiWRUV WR Whe VXcceVV Rf CRde OUange ZaV Whe cRnflicWV

beWZeen Whe SaUWiciSanWV in Whe SURjecW. TheUe ZeUe VeYeUal RXWcRmeV WR WheVe cRnflicWV in CRde

OUange. One Rf WheVe RXWcRmeV ZaV a diVUXSWiRn in Whe SURgUeVViRn Rf CRde OUange. AnRWheU Rne

Rf WheVe RXWcRmeV ZaV haUm. HaUm beWZeen Whe membeUV Rf Whe YMCA ZaV Whe RUiginal need

WhaW Ze chRVe WR addUeVV ZiWh RXU SURjecW. OXU gRal ZaV WR UedXce haUm WhURXgh WhiV SURjecW

WhURXgh Whe SUacWice Rf cRnflicW UeVRlXWiRn VkillV. HRZeYeU, haUm beWZeen membeUV ZaV VWill

SUeYalenW in RXU CRde OUange VeVViRnV.

When cRnVideUing Whe W\SeV Rf cRnflicWV WhaW RccXUUed in Whe acWXal CRde OUange VeVViRnV,

Ze can Vee a YaUieW\ Rf cRnflicWV beWZeen membeUV Rf VimilaU and diffeUenW ageV and URleV in Whe

gURXS. The fiUVW e[amSle Rf cRnflicW Zhich led WR haUm RccXUUed in Whe fiUVW VeVViRn Rf CRde

OUange. IW ZaV Whe fiUVW da\ and I ZanWed Whe SaUWiciSanWV WR knRZ each RWheU'V nameV becaXVe

Whe\ ZeUe cRming fURm VeYeUal diffeUenW age gURXSV WhaW dRn¶W alZa\V inWeUacW dail\ aW Whe

YMCA. When gRing aURXnd and Va\ing each Rf RXU nameV, I nRWed in m\ field nRWeV,

TheUe ZaV a diVSXWe beWZeen OliYia and NaWhan. NaWhan Vaid, ³WhR ZRXld name WheiU

kid OliYia?´ in a mRcking faVhiRn Zhile Ze ZeUe Va\ing RXU nameV. AlWhRXgh I iniWiall\

did nRW heaU NaWhan¶V cRmmenW, I nRWiced OliYia ZaV cU\ing in heU VeaW a feZ minXWeV

laWeU. I aVked heU ZhaW ZaV ZURng and Vhe WRld me ZhaW NaWhan had Vaid Zhile UaiVing heU

YRice and VcUXnching heU e\ebURZV (Field NRWeV, 1/23/24).
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IW ZaV cleaU WR me WhaW NaWhan had caXVed haUm WR OliYia b\ hiV cRmmenW abRXW heU name.

NaWhan had made fXn Rf OliYia¶V name Zhich WUiggeUed an emRWiRnal UeVSRnVe b\ OliYia. OliYia

ZaV angU\ and Vad abRXW Whe cRmmenW. OliYia inYRlYemenW in Whe UeVW Rf Whe VeVViRn ZaV

imSacWed b\ Whe haUm caXVed aV Zell. OliYia¶V affecWed inYRlYemenW in Whe UeVW Rf Whe VeVViRn ZaV

eYidenW WhURXgh heU aWWiWXde fRU Whe UemaindeU Rf VeVViRn Rne and heU UeVSRnVeV Rn Whe SUe VXUYe\.

When UefeUUing WR OliYia¶V aWWiWXde, I ZURWe,

OliYia and LXcaV in SaUWicXlaU e[SUeVVed Whe\ ZeUe fUXVWUaWed WhaW Whe fRRd had nRW been

VeUYed \eW. OliYia Vaid, ³When aUe Ze gRing WR eaW Whe fRRd? YRX Vaid \RX ZeUe gRing WR

giYe iW WR XV!´ I UeVSRnded b\ Va\ing Ze ZRXld dR Whe SUe VXUYe\ fiUVW and When eaW. OliYia

UeVSRnded b\ Va\ing, ³cRme Rn!´ and fURZned.

TheUe aUe WZR UeaVRnV I belieYe OliYia ZaV XSVeW aW WhiV Wime. The fiUVW being WhaW Vhe mighW haYe

been hXngU\ and had e[SecWed WR eaW fiUVW. The VecRnd being heU SUeYiRXV cRnflicW ZiWh NaWhan in

Zhich Vhe became Vad and angU\. In heU SUe VXUYe\, OliYia ZURWe ³NO´ fRU eYeU\ TXeVWiRn. If \RX

UefeUence Whe SUe VXUYe\ XndeU ASSendi[ A, \RX can Vee WhaW Rnl\ TXeVWiRn VeYen haV a \eV RU nR

RSWiRn fRU a UeVSRnVe. IW ZaV cleaU WhaW OliYia ZaV UeViVWing being a SaUW Rf CRde OUange dXUing

Whe fiUVW VeVViRn. AlWhRXgh OliYia cRXld haYe been inflXenced b\ VeYeUal facWRUV, VXch aV hXngeU,

I belieYe Whe diVWUeVV caXVed b\ Whe diVSXWe aW Whe beginning Rf Whe VeVViRn affecWed heU

inYRlYemenW fRU Whe UeVW Rf Whe VeVViRn. The Rnl\ UeVRlXWiRn WhaW RccXUUed fURm WhiV diVSXWe

beWZeen NaWhan and OliYia ZaV WhaW NaWhan Walked WR Whe diUecWRU abRXW Whe cRmmenW afWeU Whe

VeVViRn. ThiV Wheme Rf cRnflicW beWZeen Whe membeUV ZaV cRncXUUenW in man\ Rf Whe fXWXUe

VeVViRnV, leading WR VRme W\Se Rf haUm.

The mRVW VignificanW mRmenW Rf cRnflicW leading WR haUm RccXUUed in RXU fifWh VeVViRn.

OXU fifWh VeVViRn VWaUWed RXW SURmiVingl\ ZiWh Rnl\ Rne SaUWiciSanW ZhR ZaV nRW in aWWendance.
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We fiUVW VWaUWed b\ gRing RYeU Whe cRmmXniW\ agUeemenWV aV Ze ZeUe eaWing Si]]a and ZingV

fURm BlXe JeanV. EWhan, JameV, and MaUcXV all WRld Edd\ and I WhaW Whe\ had g\m Wime VchedXled

dXUing Whe CRde OUange Wime, VR Ze came WR an agUeemenW WhaW Whe WhUee Rf Whem ZRXld leaYe aW

4:30 RU Zhen Ze ZeUe dRne ZiWh Whe acWiYiW\, ZhicheYeU came fiUVW. BecaXVe Ze kneZ Whe WUiR

ZeUe leaYing, Ze adjXVWed Whe VchedXle VR WhaW Ze ZRXld dR Whe main cRnflicW UeVRlXWiRn acWiYiW\

fiUVW. The acWiYiW\ ZaV an imSRUWanW Rne fRU RXU SURjecW. IW SURmSWed Whe SaUWiciSanWV WR ViW dRZn

acURVV fURm each RWheU in a line VR WhaW each SaUWiciSanW had a SaUWneU. The ne[W VWeS ZaV fRU Edd\

and I WR aVk a TXeVWiRn abRXW a cRnflicW, Whe fiUVW Rne being, ³Zhen ZaV Whe laVW Wime \RX gRW inWR

a fighW RU VaZ a fighW?´ (Field NRWeV, 2/9/24). AfWeU each TXeVWiRn, Ze aVked Whe SaUWiciSanWV WR

mRYe RYeU Rne VeaW WR VhaUe ZiWh a diffeUenW SaUWneU. In UeVSRnVe WR Edd\ and I Welling Whem Whe\

had WR change SaUWneUV afWeU eYeU\ TXeVWiRn, ³OliYia gaYe a Vigh, NaWhan Vaid, ³DR Ze haYe WR?´

and JameV Vaid, ³BXW Whe\¶Ue VR annR\ing!´ AlWhRXgh I can¶W Uecall m\ e[acW ZRUdV, Whe giVW Rf

ZhaW I UeVSRnded ZiWh had WR dR ZiWh Welling Whe gURXS WhaW iW ZaV gRRd WR be SaiUed ZiWh SeRSle

\RX aUe nRW alZa\V inWeUacWing ZiWh. (Field NRWeV, 2/9/24). FURm m\ SeUVSecWiYe, iW ZaV cleaU WhaW

VRme SaUWiciSanWV ZeUe RSSRVed WR being SaiUed ZiWh diffeUenW SeRSle. HaYing ZRUked aW Whe

YMCA ZiWh WheVe VSecific \RXWh fRU mRnWhV, I kneZ WhaW OliYia did nRW inWeUacW ZiWh NaWhan RU

JameV RfWen. EYen befRUe Ze began, Whe acWiYiW\ alUead\ had VWUain becaXVe Rf VRme Rf Whe

SaUWiciSanWV nRW ZanWing WR Walk WR RWheU SaUWiciSanWV. EiWheU Za\, Ze VWaUWed WhURXgh Whe acWiYiW\

and mRVW SeRSle ZeUe ViWWing ZiWh VRmebRd\ WhaW Whe\ ZeUe eiWheU in a gURXS ZiWh (Red, PXUSle,

OUange), RU Whe\ ZeUe SaiUed ZiWh VRmeRne I¶Ye Veen Whem cRmmRnl\ inWeUacW ZiWh aW Whe

YMCA. We SURgUeVVed WhURXgh Whe fiUVW TXeVWiRn decenWl\ Zell ZiWh Whe majRUiW\ Rf Whe

SaUWiciSanWV VhaUing a Wime WhaW Whe\ VaZ a fighW beWZeen diffeUenW VWXdenWV aW WheiU VchRRlV. AV I

menWiRned eaUlieU, EWhan, JameV and MaUcXV ZeUe all ZanWing WR gR WR Whe g\m and Whe\ keSW
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aVking Edd\ and I if Whe\ cRXld gR. When Ze UeVSRnded b\ Va\ing iW ZaV nRW 4:30 \eW, Whe\

ZRXld becRme XSVeW and Va\ WhingV like, ³CRme Rn!´, and ³Oh m\ gRd!´ (Field NRWeV, 2/9/24).

The aVking WR leaYe keSW haSSening dXUing Whe acWiYiW\. In addiWiRn, SaUah and OliYia ZeUe RXW Rf

WheiU VeaWV making nRiVeV and laXghing ZiWh each RWheU Zhich SURmSWed Edd\ and I WR dela\ Whe

acWiYiW\ WR cRmbaW WheiU diVUXSWiRnV. BecaXVe Ze Vaid Whe WUiR cRXld gR WR Whe g\m eiWheU aW 4:30

RU afWeU Whe acWiYiW\ ZaV RYeU, Whe dela\V b\ SaUah and OliYia angeUed JameV and MaUcXV becaXVe

iW infUinged Rn hRZ faVW Whe acWiYiW\ ZenW. FURm m\ field nRWeV, I ZURWe,

The ne[W eYenW in Whe VeVViRn ZaV a cRnflicW beWZeen JameV, MaUcXV, and OliYia. OliYia

Vaid WhaW JameV and MaUcXV VhRXld nRW keeS aVking WR leaYe Whe URRm WR JameV and

MaUcXV. JameV WRld OliYia WhaW Vhe ZaV being annR\ing becaXVe Vhe ZaVn¶W liVWening.

TheVe cRmmenWV VWaUWed an aUgXmenW beWZeen OliYia Rn Rne Vide and MaUcXV and JameV

Rn anRWheU. LXcaV and SaUah TXickl\ WRRk OliYia¶V Vide and VWaUWed WR aUgXe ZiWh MaUcXV

and JameV. Edd\ and I had WRld Whem WR UeSeaWedl\ VWRS aUgXing ZiWh each RWheU and mRYe

faUWheU aZa\ fURm each RWheU, WR Zhich neiWheU gURXS UeVSRnded. NaWhan and EWhan WRRk

Whe Vide Rf MaUcXV and JameV and VWaUWed making cRmmenWV WR OliYia and LXcaV abRXW

hRZ Whe\ ZeUe annR\ing and liWWle kidV. Edd\ WRRk EWhan, NaWhan, JameV and MaUcXV RXW

Rf Whe URRm WR VeSaUaWe Whe WZR gURXSV. I VSRke WR SaUah, OliYia and LXcaV Zhile Whe UeVW

Rf Whe gURXS ZaV VWill in Whe URRm. I WRld Whem WhaW WhiV kind Rf aUgXing cannRW haSSen in

WhiV SURgUam. I Vaid, ³\RX gX\V keeS ³SRking´ aW each RWheU Zhich made bRWh VideV

angU\´. OliYia Vaid WhaW Whe gURXS ZaV being annR\ing becaXVe Whe\ keSW aVking WR leaYe,

WR Zhich I UeVSRnded b\ Va\ing iW ZaVn¶W heU UeVSRnVibiliW\ WR deal ZiWh Whem ZanWing WR

leaYe and WhaW Vhe ZaV being annR\ing WR Whem WRR b\ nRW liVWening WR Edd\ RU I. I alVR

WRld SaUah, OliYia, and LXcaV WhaW Zhen Whe\ fRRl aURXnd dXUing Whe acWiYiW\, iW Zill Rnl\
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make Whe RWheU SaUWiciSanWV mRUe angU\ and XSVeW. OliYia, SaUah, and LXcaV VhRZed me

Whe\ XndeUVWRRd ZhaW I Vaid b\ nRdding and Ze cRnclXded Whe Walk.

When e[amining WhiV cRnflicW, WheUe aUe VeYeUal TXeVWiRnV I aVked m\Velf. The fiUVW TXeVWiRn ZaV

hRZ did Whe cRnflicW affecW Whe acWiYiW\ and Whe RWheU SaUWiciSanWV in Whe gURXS? The cRnflicW

haSSened Rnl\ abRXW WhUee TXeVWiRnV inWR Whe acWiYiW\, and Whe acWiYiW\ ZaV VWUXggling WR SURgUeVV

befRUe Whe cRnflicW becaXVe Rf man\ Rf Whe SaUWiciSanWV being heViWanW WR be SaUWneUed WR each

RWheU. The SXUSRVe Rf Whe acWiYiW\ ZaV fRU Whe SaUWiciSanWV WR SUacWice VhaUing WheiU e[SeUienceV

ZiWh cRnflicW and WheiU UeacWiRnV WR iW. UnfRUWXnaWel\, Whe acWiYiW\ ZaV cXW VhRUW and Whe TXeVWiRnV

Ze did diVcXVV ZeUe RfWen RYeUVhadRZed b\ ceUWain SaUWiciSanWV cRmSlaining abRXW being

SaUWneUed ZiWh VRmeRne Whe\ didn¶W ZanW WR be ZiWh, RU SaUWiciSanWV aVking and becRming angU\

abRXW gRing WR Whe g\m. When e[amining Whe SaUWiciSanWV ZhR ZeUe nRW a SaUW Rf Whe cRnflicW, I

can Vee WhaW WheiU Wime ZaV VRmeZhaW ZaVWed in UelaWiRn WR Whe acWiYiW\ becaXVe Rf WheVe UeaVRnV.

The ne[W TXeVWiRn I aVked m\Velf Zhen e[amining WhiV daWa ZaV ³Wh\ did WhiV cRnflicW

haSSen?´ I belieYe WheUe ZaV a bXild XS Rn bRWh VideV Rf WhiV cRnflicW WhURXgh SUeYiRXV VeVViRnV.

TR giYe mRUe inVighW, EWhan, JameV and MaUcXV all chRVe WR cRme WR CRde OUange Zhen Whe\ had

Whe g\m VchedXled fRU VeVViRn fRXU. The WUiR did nRW aVk WR leaYe aV mXch aV Whe\ did dXUing

VeVViRn fRXU, bXW iW ZaV cleaU Whe\ did nRW ZanW WR be inYRlYed in CRde OUange Zhen Whe\ had

WheiU g\m Wime VchedXled. BecaXVe Rf Edd\ and I¶V UXle WhaW Rnce \RX lefW CRde OUange

YRlXnWaUil\ (nRW becaXVe Rf diVmiVVal RU abVence fURm Whe YMCA), \RX cRXld nRW UeWXUn, Whe WUiR

made a deal ZiWh XV WR cRme fRU SaUW Rf Whe VeVViRn, alWhRXgh Whe\ ZeUe nRW haSS\. ThiV

XnhaSSineVV ZiWh WheiU chRice ZaV bXilW XSRn in VeVViRn fiYe in Zhich Whe\ had WZR WimeV in a

URZ ZheUe WheiU g\m Wime ZaV infUinged XSRn, VR iW ZaV cleaU WR me WhaW Whe\ ZeUe XSVeW befRUe
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Ze eYen VWaUWed Whe acWiYiW\. On Whe RWheU Vide, SaUah and OliYia in Whe SUeYiRXV VeVViRn had nRW

been liVWening Zell dXUing Whe acWiYiW\ Wime:

AfWeU Whe acWiYiW\ ZaV finiVhed, Whe SaUWiciSanWV ZeUe fUee WR gR. HRZeYeU, I SXlled SaUah

and OliYia aVide becaXVe I felW Ze needed WR Walk abRXW ZhaW had haSSened dXUing Whe

VeVViRn. I WRld Whem WhaW iW ZaV YeU\ difficXlW WR haYe VRmeRne ZhR iV diVWUacWing and

Walking RYeU RWheUV in WhiV SURjecW. I WRld Whem if Whe SaWWeUn cRnWinXed, Ze cRXldn¶W haYe

Whe SaiU back in Whe SURgUam becaXVe iW ZaV hXUWing Whe RWheU SaUWiciSanWV' SaUWiciSaWiRn.

SaUah and OliYia ZeUe Vmiling and UeVSRnded b\ nRdding and Va\ing ³Rk´ (Field NRWeV,

2/2/24).

HaYing SaUWneUV WhaW VZiWched each TXeVWiRn SaiUed WheVe WZR indiYidXalV ZiWh each RWheU again,

VR Whe\ VWaUWed VimilaU diVWXUbanceV WhaW had alUead\ SUeYiRXVl\ imSacWed CRde OUange. FURm Whe

SUeYiRXV VeVViRnV, I cRXld Vee WhaW Whe SaUWiciSanWV inYRlYed alUead\ had VRme WenViRn and

UeVenWmenW fRU being a SaUW Rf CRde OUange WhaW mRVW likel\ inflXenced Whe laUgeU cRnflicW

beWZeen Whe gURXS.

I Whink Whe mRVW VignificanW facWRU in WhiV cRnflicW ZaV Whe diffeUing ageV and gendeUV Rf

Whe SaUWiciSanWV inYRlYed. EWhan, JameV and MaUcXV all idenWif\ aV bR\V. SaUah and OliYia

idenWif\ aV giUlV. When cRnVideUing WhiV facW alRne, iW iV inWeUeVWing WR anal\]e hRZ gendeU cRXld

haYe Sla\ed a URle in Whe cRnflicW beWZeen Whe WZR VideV. When cRnVideUing Whe ageV Rf Whe WZR

gURXSV, Whe bR\V ZeUe all RldeU Whan Whe giUlV, ZiWh XS WR WhUee \eaUV Rf diffeUence in age beWZeen

Whe WZR gURXSV. The RldeU gURXS ZaV cRmmenWing Rn hRZ Whe \RXngeU gURXS ZaV annR\ing,

Zhich I belieYe WR be a cRmmRn ShUaVe WhaW RldeU \RXWh Well \RXngeU \RXWh. TheUe Veemed WR be a

heViWanc\ SaUWicXlaUl\ beWZeen Whe RldeU bR\V in Whe gURXS and Whe \RXngeU giUlV, ZiWh WhRVe WZR

gURXSV being aW Whe fRUefURnW Rf nRW ZanWing WR be SaUWneUed ZiWh ceUWain SeRSle in Whe SURjecW. I
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belieYe WhiV facWRU WR be VSecificall\ imSRUWanW aV a Wheme and WakeaZa\ fRU Whe SURjecW. The

Wheme Rf Whe \RXngeU SaUWiciSanWV nRW ZanWing WR inWeUacW ZiWh Whe RldeU SaUWiciSanWV and Yice

YeUVa ZaV eYidenW in eYen Whe laVW VeVViRn. In WhiV VeVViRn, iW ZaV Whe RldeU bR\V WhaW ZeUe

diVUXSWing Whe gURXS Zhile Whe \RXngeU giUlV ZeUe becRming annR\ed. TheUe ZaV a cleaU diYide

beWZeen WheVe WZR demRgUaShicV in RXU SURgUam WhaW caUUied Rn XnWil Whe YeU\ end.

While Edd\ and I did WhRURXghl\ e[amine ZhaW ageV Ze ZanWed WR UXn CRde OUange

ZiWh, I did nRW UeflecW Rn hRZ Whe diffeUenW ageV and gendeUV Rf SaUWiciSanWV cRXld haYe

SRWenWiall\ led WR inWeUgURXS cRnflicW. When fRUming Whe SURjecW, Ze had WhiUWeen SaUWiciSanWV

Vigned XS and eYeU\Rne ZaV able WR jRin. TheUe ZaV nR ³Zeeding´ WhURXgh SaUWiciSanWV baVed Rn

age RU gendeU in Whe UecUXiWmenW VWage becaXVe Ze didn¶W haYe enRXgh membeUV Vigned XS WR be

UeTXiUed WR WXUn SaUWiciSanWV aZa\ fURm Whe SURgUam. FXUWheU cRnVideUing m\ URle in Whe

mediaWiRn beWZeen Whe RldeU bR\V and \RXngeU giUlV in Whe gURXS, I ZiVhed I had addUeVVed Whe

gaS beWZeen Whem eaUl\ Rn and made iW an e[amSle fRU RXU inVWUXcWiRn. WhaW I mean b\ WhiV iV

WhaW I ZiVh I had UecRgni]ed Whe diffeUence eaUlieU and baVed RXU cRnflicW UeVRlXWiRn inVWUXcWiRn Rn

Whe Ueal cRnflicWV Ze had in Whe gURXS. ThiV cRXld haYe beWWeU addUeVVed Whe haUm caXVed in Whe

gURXS. IW alVR cRXld haYe VhRZn mRUe aSSlicable e[amSleV Rf hRZ WR XVe VRme Rf Whe VkillV Ze

ZeUe XVing in CRde OUange in Ueal life, VRmeWhing WhaW Whe SaUWiciSanWV Veemed WR VWUXggle ZiWh

Zhile in Whe SURgUam.

BefRUe VWaUWing Whe SURgUam, Edd\ and I had all Whe acWiYiWieV fURm VOICES and RXU RZn

acWiYiWieV WhaW Ze Slanned RXW fRU each VeVViRn. IW ZaV RXU YieZ WhaW Whe beVW Za\ WR addUeVV Whe

iVVXe Rf fUeTXenW cRnflicW aW Whe YMCA ZaV WhURXgh Whe acWiYiWieV in RXU Slan, VR Ze didn¶W make

WRR man\ adjXVWmenWV in RXU leVVRnV. I belieYe WhiV ZaV Rne Rf Whe main VhRUWcRmingV Rf Whe

inVWUXcWiRnal SRUWiRn Rf Whe SURjecW nRW VWicking ZiWh Whe SaUWiciSanWV. TR elabRUaWe, I failed WR
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addUeVV Whe acWXal cRnflicW WhaW RccXUUed in CRde OUange aV e[amSleV and Za\V WR VWUXcWXUe Whe

leVVRnV/acWiYiWieV. I ZaV caXghW XS in fRllRZing a Slan becaXVe SlanV aUe alZa\V eaVieU fRU SeRSle

WR fRllRZ. ThiV idea alVR cRnnecWV WR m\ SRViWiRn aV a VWaff aW Whe YMCA. In addiWiRn WR UXnning

Whe SURgUam aW Whe YMCA, I ZaV alVR ZRUking befRUe, dXUing and afWeU Whe SURgUam. ThiV meanW I

had UeVSRnVibiliWieV aV bRWh a VWaff and a cR-faciliWaWRU Rf Whe SURgUam. ThiV ZaV a challenge fRU

me WR jXggle Whe UeVSRnVibiliW\. On CRde OUange da\V, I XVXall\ felW RYeUZhelmed becaXVe I ZaV

UXnning aURXnd WU\ing WR geW Whe kidV back in Wime fURm Rne Slace VR I cRXld gR geW RWheUV WR gR

WR Whe SURjecW UighW afWeU. I ZaV alVR legall\ UeTXiUed WR be in Whe gURXS ZiWh Whe SaUWiciSanWV

becaXVe YRlXnWeeUV aUe nRW allRZed WR be alRne ZiWh Whe YMCA membeUV. WiWh Whe

RYeUZhelming feeling I RfWen had WU\ing WR geW Whe SaUWiciSanWV fURm Rne Slace WR anRWheU Zhile

jXggling m\ RZn eYeU\da\ gURXS, a Slan ZaV a VeW Whing. A Slan ZaV VRmeWhing I cRXld Uel\ Rn

being Whe Vame, VR Zhen Whe RYeUZhelming feelingV came, I VWXck WR Whe Slan.

WHUH WKH PDUWLFLSDQWV IQWHUHVWHG?

While Whe SaUWiciSanWV did VhRZ high inWeUeVW in mRVW Rf Whe ZaUm-XS acWiYiWieV, Whe\ did

nRW VhRZ Whe Vame leYel Rf inWeUeVW in Whe cRnflicW UeVRlXWiRn acWiYiWieV. I claim WhaW Whe inWeUeVW

ZaV mRVWl\ lRZ dXUing Whe cRnflicW UeVRlXWiRn acWiYiWieV. In RUdeU WR accXUaWel\ jXdge ZhaW inWeUeVW

lRRked like WR me, I dUeZ Rn Rne Rf Whe ZaUm-XS acWiYiWieV WhaW I belieYed had high inWeUeVW fURm

Whe SaUWiciSanWV. The ZaUm-XS ZaV abRXW Velf-cRnWURl. We inWURdXced Whe acWiYiW\ b\ haYing Whe

membeUV VWand in WZR lineV facing each RWheU. Each membeU ZaV SaUWneUed ZiWh anRWheU membeU.

We Vaid, ³fRU WhiV acWiYiW\, Ze ZanW \RX WR SUacWice keeSing \RXU cRmSRVXUe. Each Rf \RX haV a

SaUWneU. When Ze Va\ 3, 2, 1, WXUn, \RX and \RXU SaUWneU Zill WXUn WRZaUdV each RWheU and WU\ \RXU

haUdeVW nRW WR Vmile RU laXgh. The fiUVW Rne WR Vmile RU laXgh Zill be RXW. The game Zill end Zhen

Rne Rf \RX iV Whe final Rne WR nRW Vmile RU laXgh. FURm m\ Field NRWeV, I ZURWe,



HRlW - Page 47

All Rf Whe SaUWiciSanWV SaUWiciSaWed. FURm Whe VWaUW Rf Whe fiUVW URXnd, abRXW half Rf Whe

SaUWiciSanWV ZeUe Vmiling befRUe Whe URXnd had eYen VWaUWed. When Ze Vaid WR WXUn, WZR Rf

Whe SaUWiciSanWV immediaWel\ VWaUWed laXghing RXW lRXd. MRVW Rf Whe gURXS Vmiled RU

laXghed afWeU fiYe VecRndV. AfWeU Whe fiUVW URXnd, Emel\ jRined in Whe acWiYiW\. In Whe ne[W

URXnd, I nRWiced Whe SaUWiciSanWV ZhR had jXVW gRWWen RXW ZeUe ZaWching Whe SaUWiciSanWV

ZhR ZeUe VWill in and Vmiling. We Vaid WhUee, WZR, Rne, WXUn.. Half Rf Whe SaUWiciSanWV ZeUe

RXW again. The YRlXme in Whe URRm ZaV YeU\ lRXd and fURm ZhaW I VaZ, eYeU\Rne¶V e\eV

ZeUe Rn Whe final WZR SaUWiciSanWV. Again, Ze Vaid 3, 2, 1, WXUn and Whe\ WXUned. AYa ZRn

and neYeU Vmiled dXUing Whe acWiYiW\.

FURm WhiV ZaUm-XS acWiYiW\, iW ZaV cleaU WR me WheUe ZaV a high leYel Rf inWeUeVW fURm Whe

SaUWiciSanWV. SRme Rf Whe facWRUV WhaW WRld me WheUe ZaV high inWeUeVW ZaV eYen afWeU Whe

SaUWiciSanWV gRW RXW Rf Whe acWiYiW\, Whe\ ZeUe mRVWl\ ZaWching Whe UeVW Rf Whe gURXS, Vmiling and

inWeUacWing ZiWh ZhaW haSSened ZiWh Whe SaUWiciSanWV VWill inYRlYed in Whe acWiYiW\. In geneUal, Whe

leYel Rf inWeUeVW in WhiV ZaUm-XS ZaV VRmeWhing I ZiVh VWa\ed SUeVenW WhURXghRXW Whe cRnflicW

UeVRlXWiRn acWiYiWieV in CRde OUange, bXW Whe high inWeUeVW ZaV almRVW alZa\V dXUing Whe ZaUm-XS

acWiYiWieV.

TUanViWRning WR an e[amSle Rf a lRZ inWeUeVW cRnflicW UeVRlXWiRn acWiYiW\, I dUeZ Rn RXU

Vi[Wh VeVViRn. In Whe Vi[Wh VeVViRn, Ze inWURdXced Whe cRnflicW VW\leV acWiYiW\ in Zhich SaUWiciSanWV

ZeUe WaVked ZiWh Ueading WhURXgh Whe cRnflicW VW\leV and definiWiRn VheeWV SRVWed acURVV Whe URRm,

When ZeUe WaVked ZiWh Sicking a cRnflicW VW\le WhaW Whe\ beVW idenWified ZiWh. FURm m\ field nRWeV,

I ZURWe,

While VRme Rf Whe SaUWiciSanWV VSenW Rne WR WZR minXWeV Ueading WhURXgh and aVking

TXeVWiRnV abRXW Whe definiWiRnV, RWheUV like EWhan ZenW aURXnd WR each SRVWeU fRU abRXW Vi[
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VecRndV and mRYed aZa\. EWhan When VWaUWed WR Sla\ ZiWh beadV in Whe URRm Zhile Whe UeVW

Rf Whe SaUWiciSanWV ZeUe VWill Ueading WhURXgh Whe SRVWeUV. We did WhiV fRU a minXWe mRUe

and When Ze gaWheUed Whem back. (Field NRWeV, 2/16/24)

FXUWheU cRmmenWing Rn EWhan¶V inYRlYemenW in VeVViRn Vi[, I nRWe,

When addUeVVing Whe ZhRle gURXS, I nRWiced WhaW EWhan ZaV Zalking aURXnd Whe URRm

Zhile Whe RWheUV in hiV gURXS ZeUe aW Whe FighW cRnflicW VW\le. He alVR ZaV Sicking XS VWXff

like Whe beadV and WhURZing Whem acURVV Whe URRm. We aVked him WR VWRS WhURZing Whe

beadV WR Zhich he VWRSSed. While Whe RWheU SaUWiciSanWV ZeUe VhaUing Zh\ Whe\ chRVe

WheiU cRnflicW VW\le, EWhan VWaUWed WR Sick VWXff XS and WhURZ iW again. We aVked him again

WR VWRS, WR Zhich he did. (Field NRWeV, 2/16/24)

FURm EWhan¶V Wime in WhiV VeVViRn, I gaXged he had a lRZ amRXnW Rf inWeUeVW in Whe cRnflicW

UeVRlXWiRn acWiYiW\ Ze ZeUe dRing. The Za\ EWhan mRYed VR TXickl\ WhURXgh Whe SRVWeUV WRld me

WhaW he ZaVn¶W YeU\ inWeUeVWed in Ueading Whem, RU he ZaV a YeU\ TXick UeadeU in cRmSaUiVRn WR hiV

SeeUV. AnRWheU Za\ I VaZ EWhan VhRZing lRZ inWeUeVW ZaV him WhURZing Whe beadV Zhile Whe

faciliWaWRUV and RWheU SaUWiciSanWV ZeUe diVcXVVing. I VaZ iW aV a fRUm Rf UeViVWance WR being a SaUW

Rf Whe acWiYiW\. I didn¶W Whink he ZaV inWeUeVWed VR he didn¶W ZanW WR UeVSRnd WR Whe SURmSW and

chRVe WR VSend hiV Wime dRing VRmeWhing elVe. The UeaVRn I SRinWed RXW EWhan¶V ViWXaWiRn ZaV

becaXVe I Whink iW aSSlied WR a lRW Rf Whe RWheU VeVViRnV Rf CRde OUange. In WhiV caVe, EWhan

VhRZed me WhaW he ZaV nRW inWeUeVWed in Whe acWiYiW\. When e[amining Whe RWheU VeVViRnV, I Vee a

VimilaU Wheme Rf lRZ inWeUeVW ZiWh man\ SaUWiciSanWV in Whe cRnflicW UeVRlXWiRn acWiYiWieV.

I nRWed ZhaW high inWeUeVW lRRked like WhURXgh Whe ZaUm-XS acWiYiW\ and ZhaW lRZ inWeUeVW

lRRked like in Whe cRnflicW UeVRlXWiRn acWiYiW\. While VRme Rf Whe SaUWiciSanWV VhRZed VignV Rf

higheU inWeUeVW in VRme Rf Whe cRnflicW UeVRlXWiRn acWiYiWieV, man\ VhRZed VimilaU chaUacWeUiVWicV
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Rf lRZ inWeUeVW in Whe acWiYiWieV. When SaUWiciSanWV ZeUe diVWUacWed fURm Whe acWiYiW\, diVWUacWing

RWheUV, nRW aWWenWiYel\ liVWening, and/RU fRcXVed Rn anRWheU Whing (i.e. WhURZing beadV), WhiV

VhRZed me Whe\ ZeUe nRW aV inWeUeVWed.

When making VenVe Rf Whe inWeUeVW leYel in CRde OUange, I XndeUVWand Zh\ iW ZaV mRVWl\

lRZ. FURm Whe beginning, Edd\ and I kneZ iW cRXld be difficXlW WR engage Whe SaUWiciSanWV in RXU

SURjecW. We kneZ WhaW iW ZRXld be difficXlW WR cRnYince Whe SaUWiciSanWV WR chRRVe CRde OUange

RYeU anRWheU VSace WhaW ZRXld nRUmall\ be mRUe fXn. BecaXVe Rf WhiV, Ze WUied WR incRUSRUaWe

mRUe inWUigXing ZaUm-XS acWiYiWieV in CRde OUange and haYe Whe cRnflicW UeVRlXWiRn inVWUXcWiRn

mainl\ be WhURXgh acWiYiWieV UaWheU Whan leVVRnV. We didn¶W ZanW WR make CRde OUange feel like

VchRRl becaXVe Ze kneZ mRVW childUen dRn¶W ZanW WR haYe mRUe VchRRl-like inVWUXcWiRn afWeU

gRing WR VchRRl all da\. In addiWiRn WR haYing acWiYiW\ baVed leVVRnV ZheUe Whe SaUWiciSanWV ZRXld

XVXall\ be mRYing aURXnd and inWeUacWing ZiWh each RWheU, Ze bRXghW fRRd fRU eYeU\ VeVViRn.

BefRUe Whe fiUVW VeVViRn eYen began, Whe SaUWiciSanWV ZeUe aVking me abRXW Whe fRRd. DXUing Whe

SURjecW, membeUV Rf Whe YMCA ZhR ZeUen¶W in Whe SURgUam ZRXld cRnVWanWl\ aVk me WR giYe

Whem fRRd. I belieYe Whe fRRd ZaV Rne Rf, if nRW Whe main dUiYeU fRU SaUWiciSanWV WR keeS cRming

back WR CRde OUange. WiWhRXW Whe fRRd, iW ZRXld haYe been eYen mRUe difficXlW WR cRnYince Whe

SaUWiciSanWV WR SaUWiciSaWe in Whe SURgUam. UlWimaWel\, Whe RYeUall lRZ leYel Rf inWeUeVW Whe

SURgUam UeceiYed aW WimeV hXUW Whe leaUning WhaW cRXld haYe RccXUUed fRU VRme Rf Whe SaUWiciSanWV.
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CRQFOXVLRQ

SXPPDU\

The beginning Rf RXU SURjecW fRUmed fURm m\ Wime RbVeUYing cRnflicWV beWZeen membeUV

Rf Whe BR\V & GiUlV ClXb and Whe membeUV Rf Whe YMCA Rf CenWUal MaVVachXVeWWV. AfWeU

VWUXggling WR maWeUiali]e RXU SURjecWV indeSendenWl\, Edd\ Pagjn and I cRmbined RXU SURjecWV.

While I had e[SeUience ZRUking ZiWh \RXWh and a ViWe fRU Whe SURjecW, Edd\ had e[SeUience in

cRnflicW UeVRlXWiRn SURgUamming ZiWh RldeU \RXWh. We bURXghW RXU VkillV VeWV and e[SeUience

WRgeWheU WhURXgh WhiV SURjecW and VeW RXW ZiWh a gRal WR addUeVV hRZ membeUV Rf Whe YMCA

addUeVVed cRnflicWV beWZeen WheiU SeeUV and VWaff.

ThURXgh Whe fRUmaWiRn Rf Whe SURjecW, I inYeVWigaWed WhUee UeVeaUch TXeVWiRnV;

1. HRZ effecWiYe aUe cRnflicW UeVRlXWiRn SURgUamV in afWeU VchRRl SURgUam VeWWingV?

2. WhaW hXUdleV aUe WheUe fRU inWegUaWing a cRnflicW UeVRlXWiRn SURgUam in an afWeUVchRRl

VeWWing?

3. HRZ dR \RXWh deYelRS VWURng cRnflicW UeVRlXWiRn VkillV WhURXgh SURgUamV in afWeUVchRRl

VeWWingV?

In WeUmV Rf Whe fiUVW TXeVWiRn, I cRnclXded WhaW Whe SURgUam ZaV VRmeZhaW effecWiYe.

TheUe ZaV VRme knRZledge gained WhURXgh CRde OUange. The SaUWiciSanWV ZeUe able WR

XndeUVWand mRVW WeUmV and definiWiRnV Rf WeUmV and ideaV UelaWing WR cRnflicW. The\ alVR VhRZed

Whe beginning Rf XndeUVWanding WheiU RZn cRnflicW VW\leV aV Zell aV RWheU cRnflicW VW\leV.

HRZeYeU, I aUgXed WhaW Whe knRZledge gained VhRZed a lack Rf Ueal life aSSlicabiliW\ and

UeWenWiRn fURm mRVW Rf Whe SaUWiciSanWV. ThiV VXggeVWV WhaW RXU SURgUam ZaV SaUWiall\ effecWiYe in

an afWeUVchRRl VeWWing.
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TUanViWiRning WR Whe VecRnd TXeVWiRn, I cRnclXded WhaW WheUe ZeUe VeYeUal hXUdleV fRU

inWegUaWing a cRnflicW UeVRlXWiRn SURgUam in an afWeUVchRRl VeWWing. BXilding cRnViVWenc\,

inWeUgURXS cRnflicW leading WR haUm, caSWXUing Whe inWeUeVW Rf SaUWiciSanWV, and Whe cRnflicWing

VWUXcWXUe Rf CRde OUange YV Whe YMCA ZeUe all hXUdleV WR Whe VXcceVV Rf inWegUaWing a SURjecW in

an afWeUVchRRl VeWWing. ThiV VXggeVWV WhaW WheVe facWRUV VhRXld be caUefXll\ cRnVideUed and WhRXghW

RXW Zhen imSlemenWing VimilaU SURgUamV.

The WhiUd TXeVWiRn iV VimilaU WR Whe fiUVW TXeVWiRn bXW iW fRcXVed Rn hRZ Whe \RXWh

deYelRSed VWURng cRnflicW UeVRlXWiRn VkillV. I cRnclXded WhaW WhURXgh VRme Rf Whe acWiYiWieV,

VSecificall\ Zhen Whe \RXWh ZeUe diUecWl\ inWeUacWing ZiWh each RWheU, Whe higheVW leYel Rf

SaUWiciSanW cRnWUibXWiRn and inYRlYemenW RccXUUed. ThiV VXggeVWV WhaW acWiYiWieV in Zhich \RXWh

diUecWl\ inWeUacW ZiWh each RWheU, like Whe URleSla\ acWiYiWieV, aUe a Za\ Whe \RXWh VhRZed a

VWURngeU gUaVS Rf cRnflicW and cRnflicW UeVRlXWiRn in Whe field nRWeV.

CROOHFWLYH AQDO\VLV

We Vee WhaW all Whe findingV cRme WRgeWheU Zhen cRnVideUing m\ WhiUd UeVeaUch TXeVWiRn,

hRZ effecWiYe aUe cRnflicW UeVRlXWiRn SURgUamV in afWeU VchRRl SURgUam VeWWingV? AddUeVVing

VWUXcWXUe, bXilding cRnViVWenc\, VhRZing inWeUeVW, incRUSRUaWing SaUWiciSanWV' e[SeUienceV inWR Whe

SURgUam (addUeVVing Whe haUm) VhRXld all be cRnVideUed Zhen making a cRnflicW UeVRlXWiRn

acWiYiW\ SURgUam in an afWeUVchRRl VeWWing. SeWWing cleaU e[SecWaWiRnV Zill lead WR Whe abiliW\ Rf

bXilding cRnViVWenc\ becaXVe Whe SaUWiciSanWV Zill haYe a beWWeU idea Rf ZhaW WR e[SecW in Whe

SURgUam. If SaUWiciSanWV VhRZ Whe\ aUe inWeUeVWed in Whe acWiYiWieV and ideaV Rf Whe SURgUam, iW Zill

allRZ fRU mRUe XndeUVWanding and leaUning. IncRUSRUaWing SaUWiciSanW e[SeUienceV, VXch aV



HRlW - Page 52

incRUSRUaWing cRnflicW ViWXaWiRnV WhaW acWXall\ RccXUUed beWZeen Whe SaUWiciSanWV, cRXld alVR helS

ZiWh Whe SaUWiciSanWV inWeUeVW in Whe acWiYiWieV Whe SURgUam UXnV.

NaYigaWing Whe VRmeWimeV cRnflicWing VWUXcWXUeV Rf diffeUenW SURgUamV haV SURYen WR be a

challenge. In addiWiRn, Whe afWeUVchRRl SURgUam VeWWing SRVeV VeYeUal challengeV WR engaging

\RXWh in SURjecWV ZiWh Whe gRal Rf leaUning, like CRde OUange. B\ Whe Wime Whe membeUV gR WR an

afWeUVchRRl SURgUam, Whe\ haYe alUead\ gRne WhURXgh Vi[ WR VeYen hRXUV Rf VchRRl Zhich had

Uigid e[SecWaWiRnV. TU\ing WR caSWXUe Whe inWeUeVW Rf Whe membeUV in a SURjecW WhaW haV VimilaU

leaUning WhemeV WR VchRRl can be a challenge becaXVe VWXdenWV aUe mRVW likel\ WiUed fURm

aWWending VchRRl all da\ and ZanW a bUeak fURm Whe Uigid VWUXcWXUe. AddiWiRnall\, WheUe aUe VeYeUal

cRnVWUainWV fURm YaU\ing VWUXcWXUeV Rf Whe cRnflicW UeVRlXWiRn SURgUam being mRUe Uigid Whan Whe

afWeU VchRRl SURgUam.

TKHRUHWLFDO LPSOLFDWLRQV

A WheRUeWical imSlicaWiRn WhaW aURVe fURm WhiV WheViV iV hRZ mRUe VWUXcWXUed SURgUamV

fXncWiRn in leVV VWUXcWXUed SURgUamV ZiWh \RXWh. BXilding Rn WhiV idea, afWeU VchRRl VeWWingV aUe

XVXall\ leVV VWUXcWXUed Whan VchRRl. ThiV SaSeU laUgel\ e[SlRUeV hRZ a SURgUam ZiWh mRUe

VWUXcWXUe fXncWiRnV in a leVV VWUXcWXUed VSace. TheUe VhRXld be mRUe UeVeaUch inWR Whe idea Rf

SURgUam VWUXcWXUe ZiWh \RXWh and hRZ WR caUefXll\ naYigaWe Whe diffeUenceV.

AnRWheU imSlicaWiRn WhaW aURVe fURm WhiV UeVeaUch iV WhaW cRnflicW VWaUWV aW \RXng ageV and

WhaW WheUe VhRXld be mRUe UeVeaUch Rn elemenWaU\ age childUen in UelaWiRn WR cRnflicW. In WhiV

SURgUam, iW iV Veen WhaW memRUable cRnflicWV RccXU eaUl\ Rn in childUen¶V liYeV, aV eaUl\ aV eighW

\eaUV Rld. While Whe bXlk Rf UeVeaUch RXWVide Rf WhiV SaSeU highlighWV Whe e[SeUience Rf VecRndaU\

aged childUen in cRnflicW UeVRlXWiRn RU UeVWRUaWiYe jXVWice SURgUamV, WhiV SaSeU VXggeVWV a need fRU

mRUe UeVeaUch Rn \RXngeU \RXWh in VimilaU SURgUamV.
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The final imSlicaWiRn WhaW aURVe fURm WhiV SaSeU iV hRZ WR VWUXcWXUe cRnflicW UeVRlXWiRn

SURgUamV in afWeUVchRRl VSaceV. The findingV VXggeVW WhaW Whe SURgUam'V iniWial e[SecWaWiRnV

VhRXld be cleaU and cRnWinXRXVl\ bXilW XSRn fRU Whe dXUaWiRn Rf Whe SURgUam. AnRWheU imSRUWanW

addiWiRn WhiV SaSeU inclXdeV iV Whe imSRUWance Rf bXilding cRnViVWenc\ in cRnflicW UeVRlXWiRn

SURgUamV. FXUWheUmRUe, cRnflicW UeVRlXWiRn SURgUamV VhRXld SUiRUiWi]e Whe needV and liYed

e[SeUienceV Rf iWV SaUWiciSanWV WR be mRUe effecWiYe and emSRZeUing.

In cRnclXViRn, WhiV SaSeU can helS aV a gXide WR XndeUVWanding bRWh hRZ cRnflicW

UeVRlXWiRn SURjecWV ZRUk ZiWh elemenWaU\ aged childUen and hRZ WR VWUXcWXUe cRnflicW UeVRlXWiRn

SURgUamV in afWeUVchRRl VeWWingV, WZR aUeaV WhaW haYe a lack Rf UeVeaUch in Whe field.

IPSOLFDWLRQV IRU SUDFWLFH

If Ze cRXld dR WhiV SURjecW again, I ZRXld change VRme WhingV. TheUe aUe VeYeUal facWRUV

WhaW I did nRW cRnVideU befRUe and dXUing Whe SURjecW. The fiUVW facWRU iV Whe imSRUWance Rf

emShaVi]ing Whe e[SecWaWiRnV WhaW Whe SURgUam Zill UeTXiUe. If I ZeUe WR dR iW again, I ZRXld haYe

cleaUl\ e[Slained hRZ WhiV SURjecW Zill be diffeUenW fURm Whe UeVW Rf Whe YMCA Wime. I ZRXld

haYe e[Slained WhaW Whe behaYiRU e[SecWaWiRnV and Whe Za\ Whe membeUV inWeUacW ZiWh Whe VSace

ZRXld be diffeUenW. The e[SecWaWiRnV ZRXld be fRcXVed Rn aW Whe beginning Rf each VeVViRn WR

Uemind Whe SaUWiciSanWV WhaW Whe\ aUe in a diffeUenW VSace. ThiV cRXld haYe healed VRme Rf Whe

difficXlWieV Zhen iW came WR diVUXSWiYe behaYiRU and SaUWiciSanWV chRRVing VRmeWhing elVe beVideV

CRde OUange.

BXilding Rn Whe e[SecWaWiRnV aV Zell aV incRUSRUaWing mRUe Ueal life aSSlicabiliW\ WR Whe

acWiYiWieV ZRXld haYe been mRUe effecWiYe. I highlighW WhaW I VhRXld haYe inclXded Whe Ueal

cRnflicWV WhaW RccXUUed in CRde OUange inWR Whe SURgUamming. B\ inclXding WheVe cRnflicWV aV

SRinWV fRU inVWUXcWiRn and leaUning, iW ZRXld haYe beWWeU mediaWed Whe cRnflicWV and VhRZn mRUe
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aSSlicabiliW\ WR Whe SaUWiciSanWV' eYeU\da\ e[SeUienceV. CRnnecWed WR WhiV, I ZRXld haYe Whe

VSecWaWRUV Rf Whe cRnflicW SURYide inVighW and cRnWUibXWiRnV WR Za\V Whe\ Whink Whe cRnflicW cRXld

be VRlYed. CenWeUing Whe SaUWiciSanWV aV Whe faciliWaWRUV Rf cRnflicW cRXld lead WR SaUWiciSanWV

feeling like Whe\ haYe mRUe agenc\ in Whe CRde OUange VSace.

AnRWheU imSRUWanW SUacWice imSlicaWiRn iV caSWXUing Whe inWeUeVW Rf SaUWiciSanWV. AV I

menWiRn in m\ cRnceSWXal fUameZRUk and m\ findingV, Zhen \RXWh aUe inWeUeVWed in WheiU

leaUning, Whe\ Zill haYe Whe caSaciW\ WR beWWeU UeWain Whe infRUmaWiRn and ideaV WhaW aUe WU\ing WR

be fRVWeUed. FRcXVing Rn Whe inWeUeVWV Rf ZhR \RX¶Ue ZRUking ZiWh Zill be imSRUWanW in

imSlemenWing a cRnflicW UeVRlXWiRn SURgUam aW an afWeUVchRRl VeWWing. Finding Whe inWeUeVWV Rf

SaUWiciSanWV can be difficXlW, bXW cenWeUing Whe SaUWiciSanWV aV cRllabRUaWRUV, ZheUe Whe\ can haYe

Va\ inWR ZhaW Whe acWiYiWieV fRcXV Rn and hRZ Whe SURgUam iV VWUXcWXUed Zill allRZ Whe SaUWiciSanWV

WR Wake VRme cRnWURl RYeU Whe VSace. B\ cRnWUibXWing WR ZhaW Whe SURgUam acWiYiWieV lRRk like, Whe

inWeUeVW Rf SaUWiciSanWV Zill mRVW likel\ incUeaVe becaXVe Whe\ aUe able WR haYe inSXW in ZhaW Whe

acWiYiWieV lRRk like.

When e[amining Whe imSlicaWiRnV WhiV SURjecW haV Rn m\ fXWXUe, I lRRk WR m\ fXWXUe caUeeU

aV a WeacheU. TheUe ZeUe man\ aVSecWV and difficXlWieV fURm WhiV SURjecW WhaW aUe cRncXUUenW ZiWh

aVSecWV I WRRk fURm m\ deYelRSmenW aV a WeacheU. The fiUVW aVSecW ZaV Whe imSRUWance Rf

claVVURRm agUeemenWV and cleaU e[SecWaWiRnV. AV I¶Ye menWiRned, Whe cRmmXniW\ agUeemenWV and

e[SecWaWiRnV ZeUe nRW YeU\ VRlid dXUing CRde OUange, leading WR mRUe diVUXSWiYe behaYiRU and

diVinWeUeVWed SaUWiciSanWV. ThiV Wheme iV VimilaU in claVVURRmV. E[SecWaWiRnV Rf behaYiRU and

claVVURRm VWUXcWXUe aUe YeU\ imSRUWanW WR deYelRS aV WeacheUV. AnRWheU aVSecW Rf WhiV SURjecW WhaW

I Zill Wake inWR m\ Weaching iV Whe imSRUWance Rf VWXdenW cenWeUed leaUning. ThiV came XS aV an

iVVXe in Whe leVVRn Slan and inWeUeVW in Whe acWiYiWieV in RXU SURjecW. I aUgXed WhaW RXU SURgUam
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RYeUall didn¶W Wake Whe SaUWiciSanW needV inWR Whe SURjecW. We had Whe Vame Slan fURm Whe

beginning and iW ZaVn¶W Ueall\ ZRUking. In Weaching, cenWeUing Whe VWXdenW and Whe VWXdenW¶V needV

iV alVR YiWal WR effecWiYe Weaching. The VWXdenWV VhRXld feel UeleYance and inWeUeVW in ZhaW Whe\ aUe

leaUning. The\ VhRXld be a cRllabRUaWRU in Whe leaUning UaWheU Whan a YeVVel fRU infRUmaWiRn WR be

dXmSed Rn. ThiV SURjecW highlighWV Whe imSRUWance Rf cenWeUing Whe VWXdenW in leaUning.

LLPLWDWLRQV

One Rf Whe main limiWaWiRnV in WhiV SURjecW came WhURXgh RXU daWa in UelaWiRn WR hRZ I

cRXld meaVXUe VkillV gained in cRnflicW UeVRlXWiRn. The field nRWeV I WRRk cRXld Rnl\ be fURm Whe

VeVViRnV in CRde OUange. ThiV meanV WhaW I cRXldn¶W VSeak Rf Whe Wime Rf Whe SaUWiciSanWV RXWVide

Rf Whe Rne hRXU SeUiRd, WZice a Zeek. If I ZeUe able WR VSeak abRXW Whe SaUWiciSanWV' Wime RXWVide

Rf Whe VSace and hRZ Whe\ addUeVVed cRnflicW in VSaceV RWheU Whan CRde OUange, iW ZRXld haYe

made e[amining Whe SRWenWial SURgUeVV eaVieU becaXVe CRde OUange ZaV a YeU\ VSecific Slace in

Wime. TR beWWeU jXdge Whe SURgUeVViRn, I feel like Ze ZRXld need WR Vee hRZ Whe SaUWiciSanWV

addUeVV cRnflicW Zhen Whe\ aUen¶W in Whe gURXS.

AnRWheU limiWaWiRn fRU me ZaV EEC (EaUl\ EdXcaWiRn and CaUe) UegXlaWiRnV Zhile UXnning

Whe SURjecW. When Whe SaUWiciSanWV needed WR leaYe Whe URRm fRU an\Whing like ZaWeU RU Whe

baWhURRm, I had WR Wake Whem becaXVe Rf EEC UegXlaWiRnV. In addiWiRn, I cRXldn¶W leaYe Edd\

alRne ZiWh Whe SaUWiciSanWV becaXVe Rf EEC UegXlaWiRnV fRU YRlXnWeeUV. ThiV made Whe SURjecW

difficXlW WR SURgUeVV aW WimeV becaXVe if VRmeRne needed WR leaYe Whe URRm fRU a UeaVRn, I ZRXld

haYe WR geW anRWheU VWaff membeU ZhR ZaV alUead\ bXV\ RU Wake Whe ZhRle gURXS Rf WhiUWeen WR

Rne Slace. ThiV ZaV a hXUdle in mRYing fURm acWiYiW\ WR acWiYiW\ becaXVe Whe SaUWiciSanWV ZRXld

RfWen be WhiUVW\ RU need WR gR WR Whe baWhURRm bXW cRXldn¶W becaXVe Rf Whe UegXlaWiRnV.
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A limiWaWiRn WR Whe UeVeaUch ZaV Whe neglecW Rf inWeUYieZV. In Whe fXWXUe, I belieYe

inclXding inWeUYieZV ZiWh Whe SaUWiciSanWV cRXld be a YalXable aVVeW in Whe UeVeaUch. InWeUYieZV

ZRXld allRZ fRU a VSace Rf VhaUing be\Rnd Whe laUge gURXS VeWWing and cRXld geW mRUe hRneVW

cRnWUibXWiRnV fURm Whe SaUWiciSanWV. ThiV fRUm Rf daWa cRllecWiRn cRXld make iW eaVieU WR acceVV

Whe SURgUeVV and XndeUVWanding Rf cRnflicW b\ Whe SaUWiciSanWV. InWeUYieZV cRXld alVR be XVefXl WR

gaXge Whe SaUWiciSanWV' cRmfRUWabiliW\ ZiWh Whe SURgUam VSace and aUeaV fRU imSURYemenW RU

e[SanViRn WhaW Whe\ ZanW WR VhaUe.

CORVLQJ

AlWhRXgh WhiV SURjecW did nRW liYe XS WR m\ e[SecWaWiRnV, I belieYe WheUe ZaV a lRW Rf gRRd.

The SaUWiciSanWV did VhRZ VRme gURZWh RYeUall in Whe SURjecW, and iW ZaV an inWURdXcWiRn WR man\

abRXW cRnflicW. I alVR fRUmed VWURngeU UelaWiRnVhiSV ZiWh man\ Rf Whe SaUWiciSanWV in CRde OUange

WhURXgh Whe SURjecW Wime and leaUned a lRW abRXW m\Velf and hRZ I aSSURached dilemmaV WhaW

RccXUUed in Whe SURjecW. ReflecWiYiW\ ZaV Whe main Siece Rf leaUning I UeceiYed fURm WhiV SURjecW. I

leaUned WR alZa\V be UeflecWiYe Rn m\ SRViWiRnaliW\, m\ SUacWice, and m\ URle in Whe VSaceV I am a

SaUW Rf.

ThiV SaSeU can be a helSfXl gXide WR WhRVe ZhR Veek WR VWaUW cRnflicW UeVRlXWiRn SURgUamV

Rf WheiU RZn, VSecificall\ in afWeUVchRRl VeWWingV. IW highlighWV ZhaW WR cRnVideU Zhen

imSlemenWing VimilaU SURjecWV aV Zell aV SRWenWial aUeaV Rf change. IW iV VWill m\ belief WhaW

cRnflicW UeVRlXWiRn VkillV aUe imSRUWanW fRU all \RXWh WR SUacWice.
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ASSHQGL[

ASSHQGL[ A

PUe-VXUYe\ TXeVWiRnV:

1. WhaW dR \RX Whink a cRnflicW iV? PleaVe deVcUibe iW in \RXU RZn ZRUdV.

2. HRZ dR \RX feel Zhen \RX haYe a cRnflicW ZiWh a fUiend RU famil\ membeU?
- A. AngU\
- B. Sad
- C. CRnfXVed
- D. NeUYRXV
- E. OWheU (SleaVe VSecif\): _________________

3. WhaW dR \RX Whink iV Whe beVW Za\ WR VRlYe a diVagUeemenW ZiWh VRmeRne?
- A. Talk iW RXW
- B. Walk aZa\
- C. GeW helS fURm a gURZn-XS
- D. IgnRUe iW
- E. OWheU (SleaVe VSecif\): _________________

4. Can \RX name Rne Whing \RX hRSe WR leaUn abRXW managing cRnflicWV in RXU gURXS?
- A. HRZ WR Walk calml\
- B. HRZ WR make fUiendV
- C. HRZ WR Sla\ gameV
- D. I dRn'W knRZ \eW
- E. OWheU (SleaVe VSecif\):_________________
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5. Imagine a ViWXaWiRn ZheUe \RX and a fUiend bRWh ZanW WR chaUge \RXU WableWV aW Whe Vame
Wime and Rnl\ haYe Rne chaUgeU. HRZ ZRXld \RX handle WhiV ViWXaWiRn?
- A. FighW RYeU Whe chaUgeU
- B. LeW m\ fUiend chaUge fiUVW
- C. KeeS Whe chaUgeU WR m\Velf
- D. Tell \RXU SaUenWV
- E. OWheU (SleaVe VSecif\): _________________

6. WhaW dR \RX Whink Whe ZRUd "cRmSURmiVe" meanV?
- A. GeWWing \RXU Za\
- B. Finding a VRlXWiRn WhaW makeV bRWh SeRSle haSS\
- C. IgnRUing Whe SURblem
- D. GiYing XS

7. HaYe \RX eYeU felW like \RX didn'W geW a chance WR VhaUe \RXU WhRXghWV RU feelingV dXUing
a diVagUeemenW? If YeV, SleaVe e[Slain b\ ZUiWing.
- A. YeV
- B. NR

ASSHQGL[ B

PRVW-SXUYe\ QXeVWiRnV:

1. Did \RX haYe an\ cRnflicWV RU diVagUeemenWV RXWVide Rf RXU gURXS Vince \RX VWaUWed? If
\eV, can \RX VhaUe Rne ViWXaWiRn and Well XV hRZ \RX handled iW diffeUenWl\ afWeU being in
RXU gURXS?
- A. YeV
- B. NR

WUiWe heUe:

2. HRZ haV \RXU XndeUVWanding Rf cRnflicWV changed Vince SaUWiciSaWing in Whe gURXS?
- A. I XndeUVWand cRnflicWV beWWeU nRZ
- B. M\ XndeUVWanding iV abRXW Whe Vame
- C. I XndeUVWand cRnflicWV leVV nRZ
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3. WhaW iV Rne neZ Whing \RX leaUned in Whe gURXS abRXW managing cRnflicWV?
- A. HRZ WR Walk calml\
- B. HRZ WR make fUiendV
- C. HRZ WR Sla\ gameV
- D. I didn'W leaUn an\Whing neZ
- E. OWheU (SleaVe VSecif\):____________

4. On a Vcale Rf 1 WR 5, hRZ cRnfidenW aUe \RX nRZ in handling cRnflicWV (1 being nRW
cRnfidenW aW all, 5 being YeU\ cRnfidenW)?
- A. 1
- B. 2
- C. 3
- D. 4
- E. 5

5. Did \RX XVe an\ Rf Whe VkillV \RX leaUned in RXU gURXS RXWVide Rf RXU gURXS meeWingV? If
\eV, SleaVe VhaUe a bUief e[amSle.
- A. YeV
- B. NR

6. Can \RX name Rne RU WZR Za\V WhaW \RX Whink \RX'Ye becRme beWWeU aW managing
cRnflicWV Vince SaUWiciSaWing in Whe gURXS?
- A. YeV
- B. NR

WUiWe Whem heUe:

7. HRZ dR \RX Whink \RX can helS RWheUV Zhen Whe\ haYe a cRnflicW RU diVagUeemenW, baVed
Rn ZhaW \RX'Ye leaUned in RXU gURXS?
- A. B\ liVWening WR Whem
- B. B\ Welling Whem ZhaW WR dR
- C. B\ ignRUing Whem
- D. I dRn'W knRZ \eW
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ASSHQGL[ C

DDWH AFWLYLWLHV

1/23/24
SeVViRn 1

Ɣ WDUP XS
○ GeW SaUWneU acURVV midline

Ɣ PUH-VXUYH\
Ɣ MDNH FRPPXQLW\ DJUHHPHQWV

1/26/24
SeVViRn 2

Ɣ SWDQG-US ZDUP XS
Ɣ PURJUDP RYHUYLHZ

1/30/24
SeVViRn 3

Ɣ SWUDLJKW IDFH ZDUP XS
Ɣ DUDIWLQJ WKH GHILQLWLRQ RI FRQIOLFW
Ɣ SPDOO JURXS FRQIOLFW VKDULQJ

2/2/24
SeVViRn 4

Ɣ PDVV FDWFK ZDUP-XS
Ɣ NRWHFDUG VFHQDULR DFWLYLW\

2/9/24
SeVViRn 5

Ɣ NDYLJDWLQJ D UHFHQW FRQIOLFW DFWLYLW\

2/16/24
SeVViRn 6

Ɣ FDPRXV NDPHV WDUP-XS.
Ɣ IQWURGXFWLRQ WR CRQIOLFW SW\OHV DFWLYLW\

2/20/24
SeVViRn7

Ɣ RHYLHZLQJ CRQIOLFW SW\OHV DFWLYLW\.

2/23/24
SeVViRn 8

Ɣ WKHUH WKH ZLQG EORZV ZDUP-XS.
Ɣ RROH-SOD\LQJ FRQIOLFW VW\OHV DFWLYLW\.

2/27/24
SeVViRn 9

Ɣ RROH-SOD\LQJ FRQIOLFW VW\OHV DFWLYLW\.

3/1/24
SeVViRn 10

Ɣ PRVW-SXUYH\
Ɣ E[SODLQLQJ QH[W VWHSV IRU EGG\ DQG I.


